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DEPARTMENT  OF  HOUSING  AND 
URBAN  DEVELOPMENT 
Office  of  the  Secretary 
[  Docket  No.  N-79-961  ] 

Annual  Publication  of  Systems  of  Records 

AGENCY:  Department  of  Housing  and  Urban  Development. 

ACTION:  Annual  Publication  of  Systems  of  Records. 

SUMMARY:  This  notice  is  published  to  meet  the  requirements  of 
5  U.S.C.  552a(e)(4).  It  is  the  annual  publication  providing  an  up-to- 
date  description  of  the  existence  and  character  of  the  Department's 
systems  of  records.  Additionally,  it  provides  notice  of  HUD’s  dele¬ 
tion  of  a  routine  use  from  the  HUD/DEPT--15,  Equal  Opportunity 
Housing  Complaints  system  of  records. 

EFFECTIVE  DATE:  The  annual  publication  is  effective  Decem¬ 
ber  13,  1979.  The  deletion  is  effective  January  14,  1980,  unless  com¬ 
ments  are  received  on  or  before  that  date  which  would  result  in  a 
contrary  determination. 

ADDRESS:  Rules  Docket  Clerk,  Room  5218,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton,  D.C.  20410. 

FOR  FURTHER  INFORMATION  CONTACT: 

Robert  English 

Departmental  Privacy  Act  Officer 

Telephone  202-557-0605. 

SUPPLEMENTARY  INFORMATION:  This  annual  publication 
brings  together  all  HUD  systems  of  records,  including  amendments 
end  new  systems  which  have  been  published  since  our  last  annual 
compilation  (43  FR  55102).  The  words  “to  real  estate  licensing 
groups  and  local  private  fair  housing  enforcement  groups  and  agen¬ 
cies  operating  under  cooperative  agreements  with  HUD — to  carry 
out  for  HUD  investigations  and  studies  of  alleged  acts  of  discrimina¬ 
tion  covered  under  Title  VIII  of  the  Civil  Rights  Act  of  1968”  have 
been  deleted  from  the  Routine  Uses  paragraph  of  HUD/DEPT- 15, 
Equal  Opportunity  Housing  Complaints  since  it  has  been  determined 
that  this  will  not  be  a  routine  use.  This  deletion  does  not  require  the 
submission  of  a  Report  on  a  new  System  since  the  deletion  is  com¬ 
patible  with  the  purposes  for  which  the  system  is  maintained.  Sys¬ 
tems  HUD/FIA-1,  HUD/FIA-2,  and  HUD/FDAA-1  are  included 
in  this  publication  to  ensure  their  continuity  of  publication,  although 
the  three  systems  are  now  under  the  jurisdiction  of  the  Federal 
Emergency  Management  Agency.  Similarly,  Federal  Disaster  Assist¬ 
ance  Administration  locations  are  included  in  Appendix  A.  These 
systems  and  locations  will  be  deleted  by  HUD  upon  publication  by 
the  Federal  Emergency  Management  Agency.  Additionally,  the 
system  titled  Section  8  Program  Research  Data  Files,  erroneously 
numbered  HUD/PD&R-6,  has  been  renumbered  as  HUD/PD&R--7 
to  correct  the  error  in  numeration. 

There  are  a  number  of  routine  use  disclosures  which  apply  to  all 
HUD  systems  of  records.  These  routine  use  disclosures  are  listed 
below  as  “General  Statement  of  Routine  Uses.” 

AUTHORITY:  5  U.S.C.  552a,  88  Stat.  1896;  Sec.  7(d)  Department 
of  HUD  Act  (42  U.S.C.  3535(d)). 

Issued  at  Washington,  D  C.,  December  3,  1979. 

William  A.  Medina, 
Assistant  Secretary  for  Administration. 

1  General  Statement  of  Routine  Uses. 

ROUTINE  USE— LAW  ENFORCEMENT 

In  the  event  that  a  system  of  records  maintained  by  this  Depart¬ 
ment  to  carry  out  its  functions  indicates  a  violation  or  potential 
violation  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute,  or  by  regulation,  rule  or  order 
issued  pursuant  thereto,  the  relevant  records  in  the  system  of  records 
may  be  referred,  as  a  routine  use,  to  the  appropriate  agency,  whether 
federal,  state,  local  or  foreign,  charged  with  the  responsibility  of 
investigating  or  prosecuting  such  violation  or  charged  with  enforcing 
or  implementing  the  statute,  rule,  regulation  or  order  issued  pursuant 
thereto. 

ROUTINE  USE— DISCLOSURE  WHEN  REQUESTING 
INFORMATION 

A  record  from  a  system  of  records  maintained  by  this  Department 
may  be  disclosed  as  a  routine  use  to  a  federal,  state,  or  local  agency 
maintaining  civil,  criminal  or  other  relevant  enforcement  information 
or  other  pertinent  information,  such  as  current  licenses,  if  necessary 
to  obtain  information  relevant  to  a  component  decision  concerning 
the  hiring  or  retention  of  an  employee,  the  issuance  of  a  security 


clearance,  the  letting  of  a  contract,  or  the  isSahce  of  a  license,  grant 
or  other  benefit.  n 

ROUTINE  USE— DISCLOSURE  OR  REQUESTED 
INFORMATION 

A  record  from  a  system  of  records  maintained  by  this  Department 
may  be  disclosed  to  a  federal  agency,  in  response  to  its  request,  in 
connection  with  the  hiring  or  retention  of  an  employee,  the  issuance 
of  a  security  clearance,  the  reporting  of  an  investigation  of  an  em¬ 
ployee,  the  letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or 
other  benefit  by  the  requesting  agency,  to  the  extent  that  the  infor¬ 
mation  is  relevant  and  necessary  to  the  requesting  agency’s  decision 
on  the  matter. 

ROUTINE  USE— DISCLOSURE  TO  OMB 

The  information  contained  in  a  system  of  records  will  be  disclosed 
to  the  Office  of  Management  and  Budget  in  connection  with  review 
of  private  relief  legislation  as  set  forth  in  OMB  Circular  No.  A-19  at 
any  stage  of  the  legislative  coordination  and  clearance  process  as  set 
forth  in  that  Circular. 

ROUTINE  USE— DISCLOSURE  PURSUANT  TO 
CONGRESSIONAL  INQUIRY 

Disclosures  may  be  made  to  a  Congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  Congres¬ 
sional  office  made  at  the  request  of  that  individual. 

2.  Listing  of  Systems  of  Records  Within  Coverage  of  Act. 

TABLE  OF  CONTENTS 

HUD/DEPT-1  Accidents,  Employees  and/or  Government  Vehi¬ 
cles. 

HUD/DEPT-2  Accounting  Records. 

HUD/DEPT-4  Fee  Inspectors,  Appraisers,  and  Mortgage  Credit 
Examiners. 

HUD/DEPT-5  Architects  and  Engineers. 

HUD/DEPT--9  Single-family  Casualty  Damage  Files. 

HUD/DEPT-10  Construction  Complaints  Files. 

HUD/DEPT-1 5  Equal  Opportunity  Housing  Complaints 

HUD/DEPT--17  Experimental  Housing  Allowance  Program — 
Participant  Files. 

HUD/DEPT- 18  Fellowship  Files,  Urban  Studies. 

HUD/DEPT-20  Homeownership  Assistance  and  Recertification 
Application  (HARAS). 

HUD/DEPT-22  Housing  Counseling 

HUD/DEPT-23  Single-family  Research  Files. 

HUD/DEPT-24  Investigation  Files. 

HUD/DEPT-25  Legal  Actions  Files. 

HUD/DEPT-28  Property  and  Mobile  Home  Improvement  and 
Rehabilitation  Loans — Delinquent/Default. 

HUD/DEPT-29  Rehabilitation  Grants  and  Loans  Files. 

HUD/DEPT-32  Mortgages — Deliquent/Default/Assigned. 

HUD/DEPT-34  Pay  and  Leave  Records  of  Employees. 

HUD/DEPT--35  Personnel  Medical  Records. 

HUD/DEPT-37  Personnel  Travel  System. 

HUD/DEPT-42  Rent  Subsidy  Program  Files. 

HUD/DEPT-43  Property  Disposition  Files. 

HUD/DEPT-44  Relocation  Assistance  Files. 

HUD/DEPT--46  Single  Family  Case  Files. 

HUD/DEPT-5 1  Standards  of  Conduct  File. 

HUD/DEPT-52  Privacy  Act  Requesters. 

HUD/DEPT-53  Consumer  Complaint  Handling  System. 

HUD/DEPT-54  Parking  Permit  Application  Files. 

HUD/DEPT-55  Executive  Personnel  Files. 

HUD/DEPT-56  Telephone  Numbers  of  HUD  Officials. 

HUD/DEPT-58  HUD  Child  Care  Center  Files. 

HUD/DEPT-59  Disaster  Assistance  Personnel  Reserve  Files. 

HUD/DEPT-60  Employee  Emergency  Reference  File. 

HUD/H-1  Section  8  Lower-Income  Rental  Assistance  Files. 

HUD/H-2  HUD  Temporary  Housing  File. 

HUD/H-3  Housing  Production  and  Mortgage  Credit  Monitoring 
System. 

HUD/H-4  Mortgage  Activities  Review  System. 

HUD/H-5  Single-Family  Homes  Management  Underwriting 
System. 

HUD/H-6  Section  518  Files. 

HUD/FIA-1  Federal  Crime  Insurance. 

HUD/FIA-2  The  National  Flood  Insurance  Application  and  Re¬ 
lated  Documents  Files. 

HUD/PD&R-l  Urban  Homesteading  Evaluation  Data. 

HUD/PD&R-2  Solar  Energy  Demonstration  Survey  Files. 

HUD/PD&R-3  Urban  Reinvestment  Task  Force  Data. 

HUD/PD&R-4  Prepurchase  Counseling  Demonstration  and  Eval¬ 
uation  Records. 
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HUD/PD&R--5  HUD  Community  Development  Block  Grant 
Evaluation  Files. 

HUD/PD&R--6  Real  Estate  Settlement  Costs  Research  Files. 

HUD/PD&R--7  Section  8  Program  Research  Data  Files. 

HUD/FDAA--1  Disaster  Recovery  Assistance  Files. 

HUD/DEPT— 1 

System  name:  Accidents,  Employees  and/or  Government  Vehicles. 

System  location:  Most  Department  Offices,  including  the  Head¬ 
quarters  Office.  For  a  complete  listing  of  these  offices,  with  address¬ 
es,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  employees  in 
on-the-job  accidents,  including  accidents  involving  government 
owned  vehicles. 

Categories  of  records  in  the  system:  Details  of  how  accidents  oc¬ 
curred  and  injuries  were  sustanined;  employees’  absences  due  to 
injuries  and  resultant  claims;  and  property  damage  incurred. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  the  records  are 
used  by  the  Department  of  Labor  when  personal  injury  occurs  and/ 
or  compensation  is  involved.  GSA  uses  the  records  when  accidents 
involve  motor  vehicles  and  the  repair  of  those  vehicles. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Subject  name. 

Safeguards:  The  systems  records  are  kept  in  lockable  file  cabinets, 
desks,  and  in  locked  rooms. 

Retention  and  disposal:  Procedural  disposal  follows  HUD  Hand¬ 
book  General  Records  Schedule. 

System  manager(s)  and  address: 

Director 

Of  fice  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
ail  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A,  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W.  Wash¬ 
ington,  D  C.  20410. 

Record  source  categories:  Subject  individual  and  supervisor;  Feder¬ 
al  Government  agencies;  law  enforcement  agencies;  current  or  previ¬ 
ous  employers;  accident  investigation  officers. 

HUD/DEPT— 2 

System  name:  Accounting  Records 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors,  mort¬ 
gagees;  grant/project  and  loan  applicants  and  recipients;  HUD  per¬ 
sonnel;  vendors;  brokers;  bidders;  managers;  tenants;  individuals 
within  Disaster  Assistance  Programs;  builders,  developers,  contrac¬ 
tors,  and  appraisers;  individuals  writing  to  the  Department;  employ¬ 
ees  on  HUD/FHA  projects;  investors;  subjects  of  audit;  closing 
agents;  former  mortgagors  and  purchasers  of  HUD-owned  properties. 

Categories  of  records  in  the  system:  Lease  and  loan  collection 
register;  schedules  of  payments  receivable  and  received;  premiums 
due;  claim  files  and  fee  billing  statements;  escrow  and  Certificates  of 
Deposit  files;  cash  flow  and  budget  control  files;  earnest  money 
register;  purchase  order  log;  imprest  fund;  area  managers’  accounting 
records;  restitution,  maintenance,  and  market  expenses;  distributive 
shares  records;  salary;  savings  bonds;  bills  of  lading;  vouchers;  in¬ 
voices;  receipts;  cancelled  checks;  mortgagors,  builders  and  contrac¬ 


tors  financial  statements,  records  and  audit  reports;  requests  for  ter¬ 
mination  of  home  mortgage  insurance;  deposit  and  receipt  records; 
detailed  accounting  reports  concerning  diversified  payments,  dis¬ 
bursements,  and  cancelled  checks;  repurchases  of  mortgages;  adjust¬ 
ments  from  recoveries,  manual  adjustments,  and  defaults;  acquired 
home  property  records;  sales  closing  papers;  statements  of  accounts; 
tax  records. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Users  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  U.S.  Treasury — for 
disbursements  and  adjustments  thereof:  Internal  Revenue  Service — 
for  reporting  of  sales  commissions;  General  Accounting  Office,  Gen¬ 
eral  Services  Administration.  Department  of  Labor,  Local  housing 
authorities,  and  taxing  authorities — for  audit,  accounting  and  financial 
reference  purposes;  mortgagee  lenders— for  accounting  and  financial 
reference  purposes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Desks;  safes;  locked  filed  cabinets,  central  files;  bookcases; 
ledger  trays  and  binders;  tables. 

Retrievability:  By  Social  Security  number;  name;  case  file  number; 
schedule  number;  audit  number;  control  number;  receipt  number; 
voucher  number;  contract  number;  address. 

Safeguards:  Security  checks;  limited  authorization  and  access;  secu¬ 
rity  guards. 

Retention  and  disposal:  GSA  schedules  of  retention  and  disposal; 
destruction  after  six  months;  transfer  to  either  a  Federal  Records 
Center  or  Archives. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institutions; 
private  corporations  or  firms  doing  business  with  HUD:  Federal  and 
non-federal  government  agencies;  HUD  personnel. 

HUD/DEPT— 4 

System  name:  Fee  Inspectors,  Appraisers,  and  Mortgage  Credit  Ex¬ 
aminers. 

System  location:  Field  offices;  for  a  complete  listing  of  these  of¬ 
fices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Indiv  iduals  who 
have  applied  to  HUD  for  appointment  as  fee  appraisers,  inspectors, 
and  mortgage  credit  examiners. 

Categories  of  records  in  the  system:  Applications  and  resumes  con¬ 
taining  personal  data  and  qualifications  for  position  sought;  assign¬ 
ment  logs,  fees  paid  and  appraisals  made;  and  evaluation  of  qualifica¬ 
tions  and  of  appraisals  made. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  fee  appraisers — 
for  voucher  preparation;  to  VA,  mortgagors,  mortgagees — notice  of 
FHA  action,  billing;  to  local  government  officials — for  code  enforce¬ 
ment,  health  and  wetlands  clearance;  to  Environmental  Protection 
Agency — for  environmental  clearance;  to  Social  Security  Administra¬ 
tion — for  research. 
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Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  File  folders  and  5  x  8  file  cards. 

Retrievability:  Name;  case  file  number  (in  some  cases). 

Safeguards:  Lockable  file  cabinets  and  desks. 

Retention  and  disposal:  Primarily  active  information;  also  mixed 
historical  and  active.  Social  Security  appraisals  are  historical  data. 
Disposal  in  accordance  with  HUD  Handbook. 

System  managers)  ar.d  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records,  con¬ 
tact  the  Privacy  Officer  at  the  appropriate  location,  in  accordance 
with  procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  the  appropriate 
location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  locations.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  references;  and  HUD 
staff. 

HUD/DEPT— 5 

System  name:  Architects  and  Engineers 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Certified  architects 
and  engineers  dealing  with  HUD,  both  directly  and  on  a  consultant 
basis. 

Categories  of  records  in  the  system:  Applications  containing  person¬ 
al  data  and  qualifications  for  position  sought  and  assignment  logs  and 
fees  paid. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  Para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  to  General  Ac¬ 
counting  Office — investigation  and  annual  audit;  to  the  U.S.  Forest 
Service,  Bureau  of  Indian  Affairs,  Corps  of  Engineers,  HEW’,  and 
Farmers  Home  Administration  for  reference  and  information;  to 
builders  and  other  individuals  dealing  with  HUD — for  planning  and 
specifications  review. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  arid 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Subject  name. 

Safeguards:  Files  are  kept  in  file  cabinets,  in  desks  and  on  shelves. 
Access  is  limited  by  locks,  by  security  checks,  or  by  authorized 
individuals. 

Retention  and  disposal:  Most  files  are  kept  active  and  up-to-date. 
Some  files  are  partly  current  and  partly  historical.  Files  are  destroyed 
per  regulation  or  stored  at  a  federal  records  center  one  year  after  last 
date  of  commitment. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

W’ashington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 


Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locatiqns  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals  and  references. 

HUD/DEPT — 9 

System  name:  Single-family  Casualty  Damage  Files. 

System  location:  Field  offices;  for  a  complete  listing  of  these  of¬ 
fices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  under 
HUD  single-family  insurance  programs  filing  claims  for  repairs  due 
to  casualty  damage  on  their  insured  homes. 

Categories  of  records  in  the  system:  Inspection  reports  of  repaired 
property;  certifications  of  casualty  damages/repairs;  records  of  re¬ 
pairs  made  and  their  costs;  and  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Veterans’  Ad¬ 
ministration  for  informaton  on  veterans’  participation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Name;  case  file. 

Safeguards:  Stored  in  lockable  filed  cabinets. 

Retention  and  disposal:  Primarily  active  information,  some  mixed 
historical  and  active.  Disposed  of  in  accordance  with  HUD  Hand¬ 
book. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street  SW. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  4  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i)  in 
relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer  at 
the  appropriate  location.  A  list  of  all  locations  is  given  an  Appendix 
A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton,  D.C.  20410. 

Record  source  categories:  Mortgagors;  mortgagees;  inspectors;  and 
contractors. 

HUD/DEPT— 10 

System  name:  Construction  Complaints  Files 

System  location:  Field  Offices;  for  a  complete  listing  of  these  of¬ 
fices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  of 
insured  single-family  homes  who  have  filed  construction  complaints 
with  HUD. 

Categories  of  records  in  the  system:  Complaints  regarding  construc¬ 
tion  and  defets;  inspection  reports;  records  of  complaint  status  and 
disposition:  compliance  reports;  related  correspondence. 
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Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  person  or 
firm  complained  about — for  resolution  of  the  complaint;  to  IRS — for 
investigation;  to  Farmers  Home  Administration,  Veterans  Adminis¬ 
tration;  Better  Business  Bureau  and  local  agencies — for  notice  of 
restriction  of  builders;  to  state  agencies — for  investigation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Name  of  subject  individual;  case  file  number,  prop¬ 
erty  location. 

Safeguards:  Records  filed  in  lockable  file  cabinets  with  access  limit¬ 
ed  to  authorized  personnel. 

Retention  and  disposal:  Records  are  partly  current  and  partly  his¬ 
torical;  disposal  is  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  St.,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  I'he  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  45 1  Seventh  Street,  S. W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subjects  and  other  individuals,  builders 
and  contractors  and  their  current  and  previous  employees,  credit 
bureaus  and  financial  institutions;  federal  and  non-federal  agencies. 

HUD/DEPT— 15 

System  name:  Equal  Opportunity  Housing  Complaints 

System  location:  Housing  discrimination  files  are  located  at  the 
office  where  originated  and  may  also  be  transferred  to  associated 
area  and/or  regional  offices,  or  the  Headquarters  Office.  For  a  com¬ 
plete  listing  of  these  with  addresses  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  filing 
housing  discrimination  complaints.  Does  not  include  files  on  HUD 
employee  complaints  regarding  their  employment.  Notices  regarding 
these  inquiries  under  the  Privacy  Act  are  published  by  the  U  S.  Civil 
Service  Commission. 

Categories  of  records  in  the  system:  Allegations  of  housing  discrimi¬ 
nation;  names  of  complainant  and  persons  or  organizations  com¬ 
plained  about;  investigation  information;  details  of  discrimination 
cases;  compliance  reviews;  complaints  under  Titles  VI,  VIII  and  IX; 
conciliation  files;  correspondence;  affidavits;  complaints  status  re¬ 
ports.  In  mortgage  discrimination  cases,  records  include  mortgage 
applications,  credit  reports  and  verification  of  income,  employment 
and  bank  deposits. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  state  and  local 
government  EO-concerned  agencies,  the  U.S.  Department  of  Justice 
(including  the  FBI),  the  U.S.  Department  of  Labor  (including  the 
Office  of  Federal  Contract  Compliance),  U.S.  Courts,  the  Veterans 
Administration,  the  Farmers’  Home  Administration,  complainants, 
respondents  and  attorneys — for  investigation,  preparing  litigation,  and 
monitoring  compliance. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Records  kept  in  lockable  desks  and  file  cabinets  and  mag¬ 
netic  tape/disc/drum. 

Retrievability:  Usually  retrievable  by  name  of  complainant  and,  in 
some  instances,  by  case  file  number. 


Safeguards:  Manual  records  are  stored  in  lockable  file  cabinets; 
computer  facilities  are  secured  and  accessible  only  by  authorized 
personnel,  and  all  files  are  stored  in  a  secured  area.  Technical  re¬ 
straints  are  employed  with  regard  to  accessing  the  computer  and  data 
files. 

Retention  and  disposal:  HUD  handbooks  establish  procedures  for 
retention  and  disposition  of  records.  Generally  retained  for  two 
years,  then  transferred  to  Federal  Records  Centers  for  an  additional 
five  years. 

System  manager(s)  and  address: 

Director  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures: 

The  Department’s  rules  for  providing  access  to  records  to  the 
individual  concerned  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  required,  contact  the  Privacy  Act  Officer  at 
the  appropriate  location.  A  list  of  all  locations  is  given  in  Appendix 
A 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals,  Federal 
and  non-federal  government  agencies,  law  enforcement  agencies, 
credit  bureaus,  financial  institutions,  current  and  previous  employers, 
corporations  or  firms,  EO  counselors  and  witnesses. 

Systems  exempted  from  certain  provisions  of  the  act:  Pursuant  to  5 
U.S.C.  552a(k)(2),  all  unvestigatory  material,  including  conciliation 
files,  in  records  contained  in  this  System  which  meet  the  criteria  of 
these  sub-sections  in  exempted  from  the  notice,  access,  and  contest 
requirements  (under  5  U.S.C.  552a(c)(3),  (d),  (e)(1),  (e)(4),  (G),  (H), 
and  (I),  and  (0  of  the  agency  regulations  in  order  for  the  Depart¬ 
ment’s  Fair  Housing  and  Equal  Opportunity  and  legal  staffs  to  per¬ 
form  their  functions  properly. 

HUD/DEPT— 17 

System  name:  Experimental  Housing  Allowance  Program — Partici¬ 
pant  Files 

System  location:  Headquarters  Office. 

Categories  of  individuals  covered  by  the  system:  Applicants  for 
housing  allowance;  participants  under  Experimental  Housing  Allow¬ 
ance  Program. 

Categories  of  records  in  the  system:  Socio-economic,  financial  and 
demographic  data  on  EHAP  participant. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  EHAP  contrac¬ 
tors — analysis  for  research  purposes  in  accordance  with  program 
objectives. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Hard  copy  survey  instrument  stored  in  folders,  micorform, 
computer  printout,  punched  cards,  and  magnetic  tape/disc. 

Retrievability:  Manual  files  by  name,  social  security  number,  per¬ 
sonnel  characteristics  and  case  file  number  Automated  files  have  been 
stripped  of  all  personal  identifiers  and  are  statistical  only. 

Safeguards:  Access  to  manual  files  limited  to  survey  subcontrac¬ 
tors.  No  access  to  these  records  prime  contractors  and  HUD  person¬ 
nel.  Records  kept  in  secured  areas  and  vaults. 

Retention  and  disposal:  In  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D  C.  20410 


72292 


Federal  Register  /  Vol.  44,  No.  241  /  Thursday,  December  13,  1979  /  Notices 


Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development  451  Seventh  Street,  S.W.  Washing¬ 
ton,  D.C.  20410. 

Record  source  categories:  Subject  individual;  current  and  previous 
employers. 

HUD/DEPT— 18 

System  name:  Fellowship  Files,  Urban  Studies 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  Recipients  of  HUD 
fellowships  in  urban  studies,  and  their  alternates. 

Categories  of  records  in  the  system:  Applications;  financial  state¬ 
ments;  correspondence;  policy  statements;  press  releases. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Free  test  in  file  folders. 

Retrievability:  By  name  of  award  recipient  and  alternate. 

Safeguards:  Files  are  stored  lockable  metal  file  cabinets. 

Retention  and  disposal:  Files  are  inactive  and  historical  only.  There 
are  no  established  procedures  for  disposal  of  these  records. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  if  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer  of  General  Counsel,  Department  of  Housing 
and  Urban  Development,  451  Seventh  Street,  S.W.,  Washington  DC. 
20410. 

Record  source  categories:  Individual  awardees  and  alternates:  edu¬ 
cational  institutions. 

HUD/DEPT— 20 

System  name:  Homeownership  Assistance  and  Recertifications  Appli¬ 
cation  (HARAS) 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  Participants  in 
Section  235  Homeownership  Assistance  Program. 

Categories  of  records  in  the  system:  Historical  profile  of  participant 
group. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  none. 


Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievability:  Case  file  number. 

Safeguards:  Computer  Facilities  are  secured  and  accessible  only  by 
authorized  personnel,  and  all  files  are  stored  in  a  secured  area.  Tech¬ 
nical  restraints  are  employed  with  regard  to  accessing  the  computer 
and  data  files. 

Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed  it  may  be  obtained  by  contacting:  (i)  in 
relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer  at 
the  Headquarters  location.  This  location  is  given  in  Appendix  A;  (ii) 
in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental  Priva¬ 
cy  Appeals  Officer,  Office  of  General  Counsel,  Department  of  Hous¬ 
ing  and  Urban  Development,  451  Seventh  Street,  S.W.,  Washington. 
D  C.  20410. 

Record  source  categories:  Applications;  receritifications;  Single¬ 
family  Statistical  Reporting  System. 

HUD/DEPT— 22 
System  name:  Housing  Counseling 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A.  In  addition 
to  these  offices,  HUD-approved  counseling  agencies  in  many  cities, 
both  voluntary  and  paid  by  the  Department,  maintain  files  of  this 
type.  To  determine  whether  such  an  agency  exists  in  a  particular 
city,  contact  the  nearest  HUD  field  office  shown  in  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  This  system  con¬ 
tains  records  of  individuals  who  have  been  referred  but  not  coun¬ 
seled;  individuals  who  have  been  or  are  receiving  counseling  and 
assistance  with  housing  problems  and  related  family  and  financial 
problems,  as  well  as  individuals  seeking  general  and  consumer  infor¬ 
mation. 

Categories  of  records  in  the  system:  This  system  contains  records  of 
dates  of  counseling,  summaries  of  aid  furnished  the  individual  being 
counseled,  correspondence  with  or  on  behalf  of  the  individual  being 
counseled,  standard  forms,  letters  and  reports,  purchase  and  financial 
data,  medical  history,  employment  information  and  problems,  family 
composition,  referral  information  and  specific  family  and/or  individu¬ 
al  problems. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  to  HUD-approved 
counseling  agency  staff  for  the  purpose  of  providing  supportive 
counseling  services  to  meet  the  snort  and  long  term  needs  of  the 
individual  being  counseled.  Financial  institutions  servicing  HUD  in¬ 
sured  or  assisted  loans;  local  housing  authorities;  rental  agents  and 
managers;  real  estate  brokers,  agents  and  creditors  have  access  only 
to  current  financial,  employment  and  family  composition  data  regard¬ 
ing  persons  currently  being  counseled.  Data  available  to  these  institu¬ 
tions  and  individuals  in  such  circumstances  is  limited  to:  savings/ 
checking/credit  union  account  records,  commercial  credit  reports, 
and  credit  account  records  with  utility  companies,  retail  stores,  and 
other  commercial  credit  sources;  specific  employment  information 
concerning  name  and  address  of  employer,  length  of  service,  and 
salary;  and  family  composition  data  through  the  authorized  counsel¬ 
ing  agency  or  HUD  staff.  Community  service  agencies  to  which  the 
individual  being  counseled  is  referred  for  additional  supportive  serv¬ 
ices  have  limited  access  to  information  appropriate  to  the  reason  for 
referral  only  through  authorized  counseling  agency  staff. 
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Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  The  records  are  stored  in  paper  files  which  are  kept  in 
standard  lockable  file  cabinets  and  desks. 

Retrievability:  Records  are  retrievable  by  name,  case  number  or 
property  address. 

Safeguards:  During  the  counseling  process  and  the  retention 
period,  records  are  maintained  in  confidential  files  with  access  limited 
to  those  whose  official  duties  require  access. 

Retention  and  disposal:  Counseling  records  are  maintained  by  the 
counseling  agency  for  as  long  as  the  individual  being  counseled 
participates  in  the  program  and  up  to  five  (5/  years  thereafter.  The 
Department  may  maintain  sunfmary  records  of  the  counseling  for  as 
long  as  the  individual  being  counseled  lives  in  HUD-insu;ed  or 
assisted  property. 

System  manager  s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street  SW. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A.  '• 

Contesting  record  procedures:  The  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officers,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street  SW., 
Washington,  D.C.  20410. 

Record  source  categories:  Information  in  this  system  of  records  is: 
(1)  supplies  directly  by  the  individual,  and/or  (2)  supplied  by  a 
member  of  the  individual’s  family,  and/or  (3)  supplied  by  mortgages, 
employers  (past  and  present),  creditors  and  credit  reports,  landlords 
(both  public  and  private)  and/or  (4)  supplied  by  sources  to  whom  the 
individual  being  counseled  has  been  referred,  or  has  gone  to  for 
assistance,  and/or  (5)  derived  from  information  supplied  by  the  indi¬ 
vidual,  and/or  (6)  supplied  by  Department  officials  and/or  (7)  sup¬ 
plied  by  program  counselors. 

HUD/DEPT— 23 

System  name:  Single-family  Research  Files. 

Sy  stem  location:  Headquarters  Office. 

Categories  of  individuals  covered  by  the  system:  Single-family  mort¬ 
gagors. 

Categories  of  records  in  the  system:  Sample  of  single-family  home 
cases  for  most  recent  five-year  period. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievability:  Name;  case  file  number;  property  address. 

Safeguards:  Computer  facilities  are  secured  and  accessible  only  by 
authorized  personnel,  and  all  files  are  stored  in  a  secured  area.  Tech¬ 
nical  restraints  are  employed  with  regard  to  accessing  the  computer 
and  data  files. 


Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 

Department  of  Housing  and  Urban  Development 

451  Seventh  Street  SW. 

Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel.  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton.  D.C.  20410. 

Record  source  categories:  Subject  individuals;  financial  institutions; 
federal  government  agencies.  „ 

HUD/DEPT— 24 
System  name:  Investigation  Files 

System  location:  Headquarters 

Categories  of  individuals  covered  by  the  system:  HUD  program 
participants  and  HUD  employees  under  investigation,  including 
mortgagors,  grant  applicants,  and  appraisers. 

Categories  of  records  in  the  system:  Files  contain  information  con¬ 
cerning  investigation  of  alleged  irregularities  in  connection  with 
HUD  programs  and  include  initial  complaints  filed  against  subjects 
alleging  violations,  reports  of  investigation,  findings  of  HUD  officials 
and  recommendations  and  disposition  to  be  made. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Use  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Department  of 
Labor — for  investigative  research;  as  a  data  source  for  management 
information  for  production  of  summary  descriptive  statistics  and  ana¬ 
lytical  studies  in  support  of  the  function  for  which  the  records  are 
collected  and  maintained,  or  for  related  personnel  management  func¬ 
tions  or  manpower  studies.  Files  may  also  be  used  to  respond  to 
general  requests  for  statistical  information  (without  personal  identifi¬ 
cation  of  individuals)  under  the  Freedom  of  Information  Act.  or  to 
locate  specific  individuals  for  personnel  research  or  other  personnel 
management  functions. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Paper  records  in  file  folders 

Retrievability:  Filed  by  name,  investigation  file  number,  case 
number. 

Safeguards:  Records  are  maintained  in  locked  file  cabinets  or  in 
matal  file  cabinets  in  secured  rooms  or  premises  with  access  limited 
to  those  official  duties  require  access. 

Retention  and  disposal:  Records  are  primarily  active,  with  destruc¬ 
tion  of  some  records  after  three  years  and  some  after  five  years. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
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Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W.,  Wash¬ 
ington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institutions; 
corporations  or  firms;  law  enforcement  agencies. 

Systems  exempted  from  certain  provisions  of  the  act:  Pursuant  to  5 
U.S.C.  522  a(k)(2)  and  (k)(5),  all  investigatory  material  in  the  record 
which  meets  the  criteria  of  these  sub-sections  is  exempted  from  the 
notice,  access,  and  contest  requirements  (under  5  U.S.C.  552a(cX3), 
(d),  (eK  1 ),  (e)(4)(G)  (H),  and  (I)  and  (f))  of  the  agency  regulations  in 
order  for  the  Department’s  legal  staff  to  perform  its  functions  proper¬ 
ly- 

HUD/DEPT— 25 
System  name:  Legal  Actions  Files 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Litigants;  potential 
and  past  claimants  against  the  government. 

Categories  of  records  in  the  system:  Threatened,  pending  and  past 
litigation  involving  HUD  as  a  party;  summons;  writs;  indictments; 
pleadings;  decisions;  legal  memoranda;  litigation  reports;  deposition; 
deficiencies  on  court  judgements;  notices  of  levy;  settlement  negotia¬ 
tions;  legal  rulings;  claims  against  the  government;  employee  claims. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Justice  Depart¬ 
ment — information  for  purposes  of  litigation,  and  representation  of 
HUD  before  the  courts  and  performance  of  all  legal  work  incident 
thereto;  to  HEW — for  investigation  and  litigation;  to  IRS — for  inves¬ 
tigation,  litigation  and  collection  of  livies;  to  Local  Housing  Authori¬ 
ties — for  investigation  and  litigation;  to  local  governments — for  inves¬ 
tigation  and  litigation;  to  parties  to  litigation — to  provide  status  and 
facts  in  litigations;  to  private  individuals  and  corporations — to  assist 
co-defendants  or  to  provide  documents  and  information  as  required 
by  the  Federal  Rules  or  Civil  Procedure;  various  uses  under  the 
Freedom  of  Information  Act. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Paper  records  in  file  cabinets. 

Retrievability:  Name;  case  names;  case  numbers  assigned  by  courts. 

Safeguards:  Records  maintained  in  locked  and  lockable  metal  file 
cabinets  with  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Files  are  partly  active  and  partly  historical; 
disposal  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 


Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  204 10 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rujes  for  providing 
access  to  records  to  the  individuals  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A.  , 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  containing:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals; 
current  or  previous  employers;  financial  institutions;  firms  and  corpo¬ 
rations;  Federal  government  agencies;  non-Federal  government  agen¬ 
cies;  and  Federal,  state,  and  local  courts. 

Systems  exempted  from  certain  provisions  of  the  act:  Pursuant  to  5 
U.S.C.  552a(k)(2)  and  (kX5),  all  investigatory  material  in  the  record 
which  meets  the  criteria  of  these  sub-sections  is  exempted  from  the 
notice,  access,  and  contest  requirements  (under  5  U.S.C.  552a(cX3), 
(d),  (e)(1),  (e)(4XG),  (H)  and  (I)  and  (0)  of  the  agency  regulations  in 
order  for  the  Department’s  legal  staff  to  perform  its  functions  proper¬ 
ly 

HUD/DEPT— 28 

System  name:  Property  and  Mobile  Home  Improvement  and  Rehabi¬ 
litations  Loans— Delinquent/Default 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mobile  home,  home 
improvement,  and  rehabilitation  loan  debtors  delinquent  or  in  default. 

Categories  of  records  in  the  system:  Names,  credit  applications,  and 
case  histories  of  borrowers;  records  of  payments;  financing  state¬ 
ments;  delinquent  and  defaulted  loan  records  and  account  cards; 
collection  and  field  reports;  records  of  claims  and  chargeoffs;  credi¬ 
tor  requests  for  collection  assistance;  justifications  for  closing  collec¬ 
tion  action;  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  parar- 
gaphs  in  prefatory  statement.  Other  routine  uses:  to  GAO — for  audit 
purposes;  to  private  employers  and  other  Federal  agencies — for  the 
purpose  of  collecting  government-owed  debts;  to  the  Department  of 
Justice  and  U.S.  Attorney’s  Offices — for  collection  purposes;  and  to 
financial  institutions  that  serviced  Title  I  loans  that  were  assigned  to 
HUD  and  subsequently  paid  off — to  inform  credit  reporting  agencies 
that  the  loans  were  paid  off:  to  local  agencies  that  service  Section 
312  loans — to  aid  in  the  collection  of  delinquent  loans;  and  to  coun¬ 
seling  agencies — to  provide  counseling  and  assistance  in  the  collec¬ 
tion  of  delinquent  Section  312  debts  in  accordance  with  HUD/Dept-- 
22. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  By  name  and  case  file  number  of  individual  covered. 

Safeguards:  Files  are  stored  in  lockable  file  cabinets. 

Retention  and  disposal:  Files  are  partly  active  and  partly  historical 
and  are  disposed  of  in  accordance  with  HUD  Handbook. 
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System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  infdrmation  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  or  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  current  and  previous 
employees;  credit  bureaus;  financial  institutions;  firms;  federal  and 
non-federal  agencies;  law  enforcement  agencies. 

HUD/DEPT— 29 

System  name:  Rehabilitation  Grants  and  Loans  Files 

System  location:  Field  offices;  for  a  complete  listing  of  these  of¬ 
fices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Applicants  who 
have  applied  for  rehabilitation  grants  and  loans. 

Categories  of  records  in  the  system:  Names  of  borrowers,  builders, 
dealers  and  contractors;  loan  and  grant  applications  and  eligibility 
information;  loan  and  grant  documents;  payment  records;  registration 
records;  collection  records;  complaint  records;  related  correspond¬ 
ence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  local  agencies — 
for  monitoring  and  carrying  out  the  program;  to  financial  institu¬ 
tions — for  providing  supplemental  rehabilitation  funds;  to  credit  re¬ 
porting  agencies,  employers,  financial  institutions,  and  retail  consum¬ 
er  credit  grantors— for  verification  of  employment  and  financial 
status;  and  to  Federal  National  Mortgage  Association  and  loan  ser¬ 
vicers — for  loan  servicing. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and/or  on  magnetic  tape/disc/drum. 

Retrievability:  By  name,  property  address  and  case  file  number  of 
individual  covered. 

Safeguards:  Records  stored  in  lockable  file  cabinets  and  technical 
restraints  are  employed  with  regard  to  accessing  computer  files. 

Retention  and  disposal:  Records  are  primarily  active  with  some 
historical  information;  disposal  is  in  accordance  with  HUD  Hand¬ 
book. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 


about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 

3>propriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
I  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A.  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W. 
Washington,  D.C.  20410. 

Record  source  categories:  Financial  institutions;  subject  and  other 
individuals;  federal  and  non-federal  agencies;  firms,  current  and  pre¬ 
vious  employers;  law  enforcement  agencies;  credit  reporting  agen¬ 
cies. 

HUD/DPET— 32 
System  name:  Delinquent/Default/ Assigned 
System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  with 
HUD/FHA  insured  single-family  mortgages  that  are  delinquent  or  in 
default;  mortgagors  seeking  assistance  to  prevent  foreclosures;  and 
mortgagors  whose  mortgages  are  held  by  HUD. 

Categories  of  records  in  the  system:  Notices  of  delinquent  mort¬ 
gages;  requests  for  forebearance  or  assignment;  forebearance  or  as¬ 
signment  reviews  include  data  on  mortgage  amount  and  payments 
made,  employment  and  income,  debts  and  expenses,  reasons  for  delin¬ 
quency,  recommendations  and  actions  on  requests;  credit  reports; 
forebearance  agreements;  deeds  of  trust;  and  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  FHA — for  in¬ 
surance  investigations;  to  IRS  and  GAO — for  investigations;  to  state 
banking  agencies — to  aid  in  processing  mortgagor  complaints;  to  state 
housing  and  redevelopment  agencies — for  follow-up  servicing;  to 
mortgagees — to  check  on  the  status  of  cases  and  referrals  of  com¬ 
plaints;  to  counseling  agencies — for  counseling:  to  Legal  Aid — to 
assist  mortgagors. 

Storage:  In  file  folders  and  on  magnetic  tapes,  drums,  and  discs. 
Retrievability:  Name;  case  file  number;  property  address. 

Safeguards:  Records  maintained  in  desks  and  lockable  file  cabinets; 
access  to  automated  systems  is  by  passwords  and  code  identification 
cards;  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Obsolete  records  destroyed  or  shipped  to 
Federal  Records  Center  in  compliance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required  contact  the 
Privacy  Act  Officer  at  the  appropriate  location  A  list  of  all  locations 
is  given  in  Appendix  A. 
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Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  other  individuals;  cur¬ 
rent  or  previous  employers;  credit  bureaus;  financial  institutions; 
other  corporations  or  firms;  Federal  Government  agencies;  non-fed- 
eral  government  (including  foreign,  state  and  local)  agencies;  law 
enforcement  agencies. 

HUD/DEPT— 34 

System  name:  Pay  and  Leave  Records  of  Employees. 

System  location:  All  Department  offices.  For  a  complete  listing  of 
offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  employees. 

Categories  of  records  in  the  system:  Name,  Social  Security  number 
and  employee  number,  grade,  step  and  salary;  organization,  retire¬ 
ment  of  FICA  data  as  applicable;  Federal,  state  and  local  tax  deduc¬ 
tions;  regular  and  optional  Government  life  insurance  deduction(s), 
health  insurance  deduction  and  plan  or  code;  cash  award  data;  jury 
duty  data;  military  leave  data;  pay  differentials;  union  dues  deduc¬ 
tions;  allotments,  by  type  and  amount;  finanical  institution  code  and 
employee  account  number;  leave  status  and  data  of  all  types  (includ¬ 
ing  annual,  compensatory,  jury  duty,  maternity,  military,  retirement 
disability,  sick,  transferred,  and  without  pay);  time  and  attendance 
records,  including  leave  applications  and  reports,  individual  daily 
time  reports,  adjustments  to  time  and  attendance,  overtime  reports, 
supporting  data,  such  as  medical  certificates,  number  of  regular, 
overtime,  holiday,  Sunday  and  other  hours  worked;  pay  period 
number  and  ending  dates;  cost  of  living  allowances;  mailing  address; 
coowner  and/or  beneficiary  of  bonds,  marital  status  and  number  of 
dependents;  and  “Notification  of  Personnel  Actions.” 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  Transmittal  of  data 
to  U.S.  Treasury  to  effect  issuance  of  paycheck  to  employees  and 
distribution  of  pay  according  to  employee  directions  for 
savings  bonds,  allotments,  financial  institutions  and  other  authorized 
purposes.  Annual  reporting  of  W-2  statements  to  Internal  Revenue 
Service,  Social  Security  Administration,  the  individual,  and  taxing 
authorities  of  States,  the  District  of  Columbia,  territories,  possessions, 
and  local  governments,  except  Social  Security  numbers  will  be  re¬ 
ported  only  to  such  authorities  that  have  satisfied  the  requirements 
set  forth  in  Section  7(a)(2XB)  of  the  Privacy  Act  of  1974.  To  the 
Civil  Service  Commission  concerning  pay,  benefits,  retirement  de¬ 
ductions,  and  other  information  necessary  for  the  Commission  to 
carry  on  its  Government-wide  personnel  function;  to  GAO — for 
audit;  to  other  federal  government  agencies — to  facilitate  employee 
transfers;  and  to  State  agencies — to  verify  workmen’s  compensation 
injury  claims. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Manual,  machine-readable  and  magnetic  media. 

Retrievability:  Name  of  employee;  Social  Security  Number. 

Safeguards:  Physical,  technical,  and  administrative  security  is  main¬ 
tained  with  all  storage  equipment  and/or  rooms  locked  when  not  in 
use.  Admittance,  when  open,  is  restricted  to  authorized  personnel 
only.  All  payroll  personnel  and  computer  operators  and  programmers 
are  instructed  and  cautioned  on  the  confidentiality  of  the  records. 
Manual  files  kept  in  lockable  desks,  file  cabinets  and  safes. 

Retention  and  disposal:  Retained  on  site  until  after  GAO  audit,  then 
disposed  of,  or  transferred  to  Federal  Records  Storage  Centers  in 
accordance  with  fiscal  records  program  approval  by  GAO,  as  appro¬ 
priate,  or  General  Record  Schedules  of  GSA. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  procedures  in  24  CFR  Part 
16.  A  list  of  all  locations  is  given  in  Appendix  A. 


Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals,  supervisors,  time¬ 
keepers,  official  personnel  records,  previous  employers,  or  other  Fed¬ 
eral  government  agencies. 

HUD/DEPT— 35 

System  name:  Personnel  Medical  Records. 

System  location:  In  most  HUD  offices.  For  a  complete  list  of  these 
offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  personnel. 

Categories  of  records  in  the  system:  Pre-employment  medical  rec¬ 
ords  and  individual  medical  records  of  HUD-employees  including 
standard  medical  forms  completed  by  doctors  at  time  of  entrance  of 
duty. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  federal  agen¬ 
cies — for  review  when  considering  hiring  and  upon  transfer  to  an¬ 
other  agency. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  lockable  file  cabinets. 

Retrievability:  By  name. 

Safeguards:  Records  kept  in  locked  file  cabinet  with  access  by 
authorized  personnel  only. 

Retention  and  disposal:  Active,  kept  up-to-date,  partly  historical. 
Maintained  until  retirement,  resignation  or  transfer.  Forwarded  with 
official  personnel  folder  when  sent  out  for  disposition  according  to 
HUD  Handbook. . 

System  manager(s)  and  address: 

Director  , 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Primarily  from  subject  individual. 

HUD/DEPT— 37 

System  name:  Personnel  Travel  System. 

System  location:  All  Department  offices  maintain  employee  travel 
records,  and  several  maintain  driver  permit  application  records.  For  a 
complete  listing  of  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  personnel. 

Categories  of  records  in  the  system:  All  travel  records,  including 
vouchers,  requests,  advances,  receipts  for  requests,  orders,  applica- 
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lions  for  Federal  vehicles,  driver  permits,  U.S.  Government  driver’s 
licenses,  drivers’s  physical  fitness  forms,  motor  pool  records,  monthly 
motor  vehicle  use  records,  and  GSA  vehicle  mileage  reports.  Appli¬ 
cations  for  parking  space. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Treasury — for 
payment  of  vouchers;  driver’s  license  information  transmitted  to  De¬ 
partment  of  Transportation  for  verification  with  National  Driver 
Register;  vouchers  and  receipts  are  available  to  GAO  and  GSA  for 
audit  purposes  and  vouchers  are  verified  by  private  transporters. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Files  generally  stored  on  standard  Government  forms  in 
individual  file  folders  or  binders. 

Retrievability:  Almost  always  retrievably  by  name,  occasionally  by 
Social  Security  number. 

Safeguards:  Kept  in  lockable  desks  or  file  cabinets. 

Retention  and  disposal:  Records  are  active  and  kept  up-to-date. 
Files  purged  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director  and  Office  of  Organization  and  Management 
Information 

Department  of  Housing  and  Urban  Development 

451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual  and  supervisors. 

HUD/DEPT— 42 

System  name:  Rent  Subsidy  Program  Files 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Low-rent  housing 
applicants  and  recipients  under  Section  236  and  Rent  Supplement 
programs. 

Categories  of  records  in  the  system:  Applications  for  rent  subsidy 
and  recertifications  include  name,  address,  telephone  number,  race, 
household  composition,  employment  data,  detailed  financial  informa¬ 
tion,  monthly  rent  payment  and  supplement  calculations,  HUD 
review  and  certification,  description  of  rental  unit  participant  will 
occupy;  subsidized  tenant  move-out  records;  verification  of  employ¬ 
ment,  income  and  bank  deposits;  credit  bureau  reports;  and  related 
correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  General  Ac¬ 
counting  Office — for  purposes  of  audit:  to  IRS — for  investigation;  to 
local  and  state  housing  authorities — for  reference  purposes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape/disc/drum. 

Retrievability:  Name;  case  file  number. 

Safeguards:  Limited  access;  lock  file  cabinets;  security  checks  and 
limited  authorization  to  secured  computer  facilities. 

Retention  and  disposal:  Files  are  active  and  kept  up-to-date;  partly 
current  and  partly  historical.  Files  are  either  sent  to  GSA  Federal 
Records  Center  for  storage  or  disposed  in  accordance  with  HUD 
Handbook. 

System  manager(s)  and  address: 


Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contacting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  other  individuals;  cur¬ 
rent  or  previous  employers;  credit  bureaus;  financial  institutions; 
other  corporations  or  firms;  federal  government  agencies;  non-federal 
government  agencies;  project  and  project  managers. 

HUD/DEPT— 43 

System  name:  Property  Disposition  Files. 

System' location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  with 
HUD/FHA  insured  single-family  homes  who  have  had  their  mort¬ 
gages  foreclosed  and  properties  acquired  by  HUD;  individuals  who 
have  had  their  properties  acquired  by  the  Department  of  Defense 
and  transferred  to  HUD;  single-family  mortgagors  who  defaulted  on 
Section  312  loans  and  had  their  properties  acquired  by  HUD;  and 
potential  buyers  of  HUD-held  single-family  properties. 

Categories  of  records  in  the  system:  Documents  pertaining  to  acqui¬ 
sition  of  foreclosed  HUD/FHA  insured  single-family  homes  and 
single-family  homes  transferred  from  the  Department  of  Defense. 
The  documents  include  names,  addresses,  loan  amounts  and  pay¬ 
ments,  and  reasons  for  default;  leases  and  rental  information  if  prop¬ 
erties  are  rented;  purchasers’  family  characteristics,  income  and  em¬ 
ployment  histories,  credit  reports,  sales  contracts,  and  settlement 
costs;  and  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  IRS — for  audit¬ 
ing  income  tax  returns;  to  insurance  companies — to  file  claims  for 
amounts  due;  to  mortgagees — to  review  the  credit  of  prospective 
purchasers;  to  local  public  authorities — to  check  on  acquisition,  reuse 
and  sales  of  real  estate. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Case  file  number  and  property  address. 

Safeguards:  Desk;  lockable  file  cabinet;  secured  computer  facilities. 
Access  restricted. 

Retention  and  disposal:  Obsolete  records  are  destroyed  or  sent  to 
storage  facility  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
ail  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department's  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 
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Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of, records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals, 
current  or  previous  employers;  credit  bureaus;  financial  institutions; 
other  corporations  or  firms;  federal  government  agencies;  non-federal 
(including  foreign,  state  and  local)  government  agencies;  real  estate 
brokers  and  agents. 
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System  name:  Relocation  Assistance  Files. 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  officers,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Displaced  persons 
and  relocation  claimants  who  have  filed  grievances. 

Categories  of  records  in  the  system:  Names  of  relocation  claimants; 
family  characteristics;  personal  and  family  financial  data;  relocation 
needs  and  problems;  claims;  documentation  and  evaluation  of  claims; 
recommendations;  inquiries  and  grievances;  responses  to  grievances; 
audits. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO — for  audit 
purposes;  to  the  Department  of  Justice — for  investigation  and  pros¬ 
ecution;  to  local  public  agencies — for  processing,  training  and  moni¬ 
toring  purposes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  By  name  and  case  file  number  of  subject  individual. 

Safeguards:  Stored  in  lockable  file  cabinets;  access  limited  to  au¬ 
thorized  personnel. 

Retention  and  disposal:  Files  are  partly  active  and  partly  historical, 
disposal  is  in  accordance  with  HUD  Handbook. 

System  managers)  and  address:  Director  Office  of  Organization 
and  Management  Information  Department  of  Housing  and  Urban 
Development  451  Seventh  Street,  S.W.  Washington,  D.C  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Pan  16.  A  list  of 
ail  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mational  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  current 
and  previous  employers;  credit  bureaus  and  financial  institutions; 
firms  federal  and  non-federal  agencies. 
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System  name:  Single  Family  Case  Files 

System  location:  Headquarters  and  field  officers.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  who 
have  applied  for  HUD/FHA  mortgage  insurance  in  connection  with 
single  family  housing  programs  of  the  department. 

Categories  of  records  in  the  system:  Files  contain  standard  records 
used  for  day-to-day  maintenance  of  single-family  mortgage  cases, 
including  daily  case  control,  mortgage  servicing,  payment  records, 
loan  recommendations,  information  concerning  borrower’  inability  to 
make  payments,  cancellations  and  monies  returned.  Also,  requests  for 


refinancing  income  and  employment  information  used  in  determina¬ 
tion  of  applicant  eligibility,  insurance  documents,  sales  agreements, 
conditional  and  firm  commitments,  owner  requests  for  appraisals, 
property  descriptions,  appraisal  and  inspection  reports;  verification  of 
employment  and  income;  credit  bureau  reports;  mortgage  note  and 
deed  of  trust;  record  of  escrow  account;  correspondence  and  com¬ 
plaints. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  to  welfare  agen¬ 
cies — for  fraud  investigation,  to  VA — for  coordination  with  HUD  in 
processing  construction  complaints.  Congressional  delegation — pro¬ 
viding  information  concerning  status  of  complaints.  Complainants 
and  attorneys*  representing  them — review  of  complainant  file  for 
status  and  information.  Builders  and  attorneys  representing  them— 
review  of  complainant  file  for  status  information. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  computerized  tape,  disc  and  drum. 

Retrievability:  File  by  name  of  individual  and  case  file  number. 

Safeguards:  Records  maintained  in  locked  an  lockable  file  cabinets 
with  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  primarily  active  with  some 
historical  data.  Inactive  files  are  normally  disposed  after  a  two-year 
period. 

System  manager(s)  and  address:  Director  Office  of  Organization 
and  Management  Information  Department  of  Housing  and  Urban 
Development  451  Seventh  Street,  S.W.  Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location  in  accordance  with  24  CFR  Part  16.  A  list  of  all 
locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W.. 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals,  current  or  previous 
employers,  credit  bureaus  and  financial  institutions,  corporations  and 
firms  and  federal  and  non-federal  government  agencies. 
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System  name:  Standards  of  Conduct  File. 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  HUD  employees. 

Categories  of  records  in  the  system:  Financial  statements;  statements 
of  employment. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statements.  Other  routine  uses;  to  the  Department 
of  Justice,  the  Federal  Bureau  of  Investigation,  and  the  Internal 
Revenue  Service  for  purposes  of  investigation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  File  folders  and  standard  forms. 

Retrievability:  Name. 

Safeguards:  Locked  file  cabinets. 

Retention  and  disposal:  Files  are  active  and  kept  up-to-date,  partly 
current  and  partly  historical. 

System  manager(s)  and  address: 

Assistant  General  Counsel  for  Finance  and  Administrative  Law 
Department  of  Housing  and  Urban  Development 

451  Seventh  Street,  S.W. 

Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
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headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
126.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  or  records,  the  Privacy  Act  Officer 
at  the  headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W.,  Wash¬ 
ington,  D.C.  20410. 

Record  source  categories:  Subject  individuals. 
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System  name:  Privacy  Act  Requesters. 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  inquir¬ 
ing  about  existence  of  records  about  them,  and  requesting  access  to 
and  correction  of  such  records  under  provisions  of  the  Privacy  Act. 

Categories  of  records  in  the  system:  Personal  identification  of  re¬ 
quester,  nature  of  request,  and  disposition  of  the  request  by  the 
Department. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  holders. 

Retrievability:  Filed  by  case  number  and  name  of  individual. 

Safeguards:  Records  maintained  in  locked  and  lockable  file  cabinets 
with  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  primarily  active.  Inactive  files 
are  normally  disposed  of  after  a  one-year  period. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
In  relation  to  contesting  contents  or  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals. 
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System  name:  Consumer  Complaint  Handling  System. 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  Any  member  of  the 
public  who  writes  a  letter  of  complaint  to  HUD,  including  but  not 
limited  to:  Community  Development  Block  Grant  (CDBG)  recipients 
or  individuals  who  use  facilities  or  services  supported  by  CDBG 
money;  mortgagors/mortgagees  having  or  seeking  FHA-insured 
mortgages;  tenants  in  FHA-insured  projects;  tenants  in  HUD-sup- 
ported  Low  Rent  Housing  Projects;  employees  on  HUD-assisted  or 
insured  construction  projects  and  their  unions;  and  public  interest 


groups.  Excluded  are  complaints  from  HUD  employees  arising  out  of 
the  administration  of  internal  HUD  policies  or  procedures. 

Categories  of  records  in  the  system:  Complaints  expressing  dissatis¬ 
faction  with  a  Departmental  program,  policy,  or  service.  Name  of 
complainant  and  action  dates. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  the  following  may 
receive  individual  records  to  assist  in  the  resolution  of  a  complaint — 
State  and  local  officials;  public  and  private  counseling  agencies; 
building  associations;  developers;  financial  institutions  holding  HUD- 
insured  mortgages;  Federal,  State,  and  local  Consumer  Affairs  of¬ 
fices;  Consumer  Protection  agencies;  State  and  local  real  estate  and 
planning  Commissions.  „ 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders,  cassettes,  computerized  tape,  disc,  and 
drum. 

Retrievability:  Control  number,  date  of  receipt,  name  of  writer, 
date  of  letter,  HUD  program  category,  assigned  due  date,  date  of 
interim  reply,  date  of  last  update  on  the  System,  and  HUD  Office  to 
which  complaint  was  referred  for  action. 

Safeguards:  Access  to  the  automated  System  is  accomplished  by 
passwords  and  code  identification  codes  limited  in  use  to  authorized 
personnel.  Cassettes  and  computer/data  files  will  be  stored  in  com¬ 
puter  facilities  which  are  secured  and  accessible  only  to  authorized 
personnel.  File  folders  of  pending  and  closed  cases  to  be  stored  in 
lockable  file  cabinets. 

Retention  and  disposal:  Correspondence  file  is  closed  upon  final 
response,  and  purged  after  six  months.  Correspondence  pending  re¬ 
sponse  will  remain  open  and  active  until  final  response  is  sent.  Obso¬ 
lete  records  will  be  disposed  of  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street  SW„  Washington,  D.C.  20410. 

Notification  procedure:  For  inquiry  about  existence  of  records,  con¬ 
tact  the  Privacy  Act  Officer  at  the  Headquarters  location,  in  accord¬ 
ance  with  procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Act  Officer  at  the  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  Department  of  Housing  and  Urban  Devel¬ 
opment,  451  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  or  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  §.W.,  Wash¬ 
ington,  D  C.  20410. 

Record  source  categories:  Letters  of  complaint  from  individuals, 
and  consumer  oriented  agencies  on  behalf  of  individuals. 
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System  name:  Parking  Permit  Application  Files. 

System  location:  Headquarters  Office. 

Categories  of  individuals  covered  by  the  system:  Headquarters  and 
other  Federal  employees  who  made  application  to  park  at  Headquar¬ 
ters  location. 

Categories  of  records  in  the  system:  Application  forms  that  contain 
information  aobut  the  vehicles  owned  by  and  addresses  of  the  princi¬ 
pal  applicant  and  carpool  members. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  Routine  Uses:  To  parking  man¬ 
agement  company — for  billing  purposes. 

Storage:  8”  by  5”  card  file. 

Retrievability:  Name  and  permit  number. 

Safeguards:  Lockable  file  cabinets. 

Retention  and  disposal:  (1)  For  individuals  issued  permits,  as  long 
as  permits  are  valid;  (2)  for  individuals  on  the  waiting  list,  approxi¬ 
mately  2  years. 
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System  managers)  and  address:  Director,  Office  of  Organization 
and  Management  Information  Department  of  Housing  and  Urban 
Development  451  Seventh  Street,  S.W.  Washington,  D  C.  20410 
Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  part  16.  This 
location  is  given  appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  24  CFR  part  16. 
If  additional  information  or  assistance  is  required,  contact  the  Priva¬ 
cy  Act  Officer  at  the  Headquarters  location.  This  location  is  given  in 
appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individuals  concerned,  appear  in  24  CFR  part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location  (this  location  is  given  in  appendix  A); 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton,  D.C.  20410. 

Record  source  categories:  Parking  Permit  Applicants. 

HUD-DEPT— 55 

System  name:  Executive  Personnel  Files. 

Security  classification:  Headquarters  office. 

Categories  of  individuals  covered  by  the  system:  Executive  employ¬ 
ees,  namely,  executive  levels,  supergrades,  schedule  C’s,  experts  and 
consultants,  field  office  directors,  and  high  potential  senior  level 
employees. 

Categories  of  records  in  the  system:  Data  pertaining  to  experience, . 
training,  education,  achievements,  personal  activites,  potential  and 
career  objectives,  and  evaluation  of  these  skills  and  attributes. 

Routine  uses  of  records  maintained  in  the  system,  Including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  routine  uses  paragraph 
in  prefatory  statement.  Other  routine  uses;  to  former  employers, 
education,  institutions,  and  references  for  information  verification 
Policies  and  practices  for  storing,  retrieving,  accessing,  retaining  and 
disposing  of  records  in  the  system: 

Storage:  Paper  records  in  file  cabinets. 

Retrievability:  Name  of  applicant  or  HUD  organization. 

Safeguards:  Records  are  maintained  in  lockable  file  cabinets  with 
access  limited  to  authorized  personnel. 

Retention  and  disposal:  Retained  during  active  status  and  then 
disposed,  usually  3  years. 

System  manageris)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street  SW.,  Washington,  DC.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  the  existence  of  records,  contact  the  Privacy  Act  officer  at  the 
headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individuals  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  officer  at  the  headquarters  location.  This  location  is 
given  in  appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is.  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  officer 
at  the  headquarters  location.  This  location  is  given  in  appendix  A.  (ii) 
In  relation  to  appeals  of  initial  denials,  the  HUD  departmental  priva¬ 
cy  appeals  officer.  Office  of  General  Counsel.  Department  of  Hous¬ 
ing  and  Urban  Development,  451  Seventh  Street  SW.,  Washington, 
D  C.  20410. 

Record  source  categories:  Subject  individuals,  former  employers 
and  references. 

HUD/DEPT— 56 

Sy  stem  name:  Telephone  Numbers  of  HUD  Officials. 

System  location:  Headquarters  office. 

Categories  of  individuals  covered  by  the  system:  HUD  senior  staff 
officials. 

Categories  of  records  in  the  system:  Name,  title,  and  home  phone 
number. 

I 


Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  routine  uses  paragraph 
in  prefatory  statement.  Other  routines  uses;  Executive  Office  of  the 
President  for  identification  and  communication  with  key  staff. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Bookcase  of  Director,  Office  of  Executive  Secretariat, 

Retrievability:  Office,  name,  and  title. 

Safeguards:  Records  are  maintained  to  lockable  room  with  access 
limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  revised  as  personnel  and  tele¬ 
phone  numbers  change.  When  records  are  revised,  older  records  are 
destroyed. 

System  manageris)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street  SW.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  the  existence  of  records  contact  the  Privacy  Act  officer  at  the 
headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  officer  at  the  headquarters  location.  This  location  is 
given  in  appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individuals  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed  it  may  be  obtained  by  contacting:  (i)  in 
relation  to  contesting  contents  of  records,  the  Privacy  Act  officer  at 
the  headquartes  location.  This  location  is  given  in  appendix  A;  (ii)  in 
relation  to  appeals  of  initial  denials,  the  HUD  departmental  privacy 
appeals  officer,  Office  of  General  Counsel,  Department  of  Housing 
and  Urban  Development,  451  Seventh  Street,  SW.,  Washington,  D.C. 
20410. 

Record  source  categories:  Subject  individuals. 

HUD/DEPT— 58 

System  name:  HUD  Child  Care  Center  Files. 

System  location:  Headquarters  Office. 

Categories  of  individuals  covered  by  the  system:  Children  enrolled 
in  the  Center  and  their  parents,  staff  of  the  Center,  others  who  may 
be  involved  in  special  programs  of  the  Center,  and  names  of  donors. 

Categories  of  records  in  the  system:  Information  on  the  child,  in¬ 
cluding  parents’  names  and  addresses  and  income;  health  records  of 
children  and  staff;  information  on  staff  including  work  history;  cur¬ 
rent  work  evaluations,  and  other  work-related  information;  evalua¬ 
tion  of  the  children’s  progress  in  the  Center;  names  of  donors  and 
amounts  of  donations  to  the  Center. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  in 
prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system:  Paper  records  in  file  cabinets. 

Retrievability:  By  name  of  child  or  name  of  staff  member. 

Safeguards:  Records  will  be  maintained  in  lockable  file  cabinets 
with  access  limited  to  authorized  personnel  of  the  Center. 

Safeguards:  Records  of  children  who  leave  will  be  stored  for  one 
year;  records  of  staff  w’ho  leave  will  be  stored  for  three  years.  At  the 
expiration  of  those  periods,  records  will  be  disposed  of. 

System  manageris)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street  SW.,  Washington,  D,C,  20410. 

Notification  procedure:  For  information,  assistance  or  inquiry  about 
the  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  Headquarters  location.  This  location  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individuals  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
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at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton,  D.C.  20410. 

Record  source  categories:  Applicants;  current  and  formerly  enrolled 
children  and  their  parents;  current  and  former  staff  members;  doctors 
and  former  institutions  attended  by  the  children. 

HUD/DEPT— 59 

System  name:  Disaster  Assistance  Personnel  Reserve  Files. 

System  location:  Headquarters  and  Regional  offices.  For  a  com¬ 
plete  listing  of  these  offices,  with  addresses,  see  appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  desig¬ 
nated  as  active  Disaster  Assistance  Reservists. 

Categories  of  records  in  the  system:  File  folders  and  computer  files 
contain  name;  address;  telephone  number;  social  security  number; 
professional  specialities  and  experience  in  disaster  relief  and  recovery 
activities;  type  and  date  of  appointment;  expiration  date;  availability; 
and  duty  station. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape/disc/drum. 

Retrievabiiity:  Name,  functional  title. 

Safeguards:  Manual  files  are  kept  in  lockable  cabinets  in  a  secured 
building;  computer  records  are  maintained  in  secured  areas.  Access 
to  either  type  of  record  is  limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  maintained  until  employee  ter¬ 
mination  date. 

System  manageris)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street  SW.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
ail  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rule  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  45 1  Seventh  Street  SW., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject,  previous  and  current  employers. 

HUD/DEPT— 60 

System  name:  Employee  Emergency  Reference  File. 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  employees. 

Categories  of  records  in  the  system:  Name,  address,  home  phone 
number,  social  security  account  number,  and  personal  and  medical 
references  to  be  used  in  an  emergency. 

Authority  for  maintenance  of  the  system:  88  Stat.  1896;  sec.  7(d) 
Department  of  HUD  Act  (42  U.S.C.  3535(d)). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  To  personal  and  medical 
sources  identified  by  subject — for  providing  HUD  with  assistance  in 
the  event  of  an  emergency  affecting  the  subject. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  card  boxes. 

Retrievabiiity:  Subject’s  name. 

Safeguards:  Records  are  kept  in  lockable  file  cabinets  with  access 
limited  to  authorized  personnel. 


Records  are  retained  during  active  status  and  disposed  of  within 
one  year  of  subject’s  departure  from  the  Department. 

System  manageris)  and  address:  Director.  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street,  S.W.,  Washington,”  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
ment  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals. 

HUD/H— 1 

System  name:  Section  8  Lower-Income  Rental  Assistance  Files. 

System  location:  Headquarters  and  many  field  offices.  For  a  com¬ 
plete  list  of  these  offices,  with  addresses,  see  Appendix. 

Categories  of  individuals  covered  by  the  system:  Tenants  in  Section 
8  Program. 

Categories  of  records  in  the  system:  Applicants  filing  for  eligibility 
and  recertification  include  names;  addresses;  social  security  numbers; 
telephone  numbers;  family  characteristics;  employment  and  income 
information;  HUD  review  and  certification;  verification  of  employ¬ 
ment,  income  and  bank  deposits;  and  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievabiiity:  Name  of  tenant.  Inquiry  capability  by  HUD  man¬ 
agement.  Output  interface  with  HPMC  Section  8  MIS  (occupancy 
characteristics). 

Safeguards:  Computer  facilities  are  secured  and  accessible  only  by 
authorized  personnel,  and  all  files  are  stored  in  a  secured  area.  Tech¬ 
nical  restraints  are  employed  with  regard  to  accessing  the  computer 
and  data  files. 

Retention  and  disposal:  Records  system  in  active  and  kept  up-to- 
date. 

System  manageris)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W.,  Wash¬ 
ington,  D.C.  20410. 
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Record  source  categories:  Subject  individuals;  landlords;  financial 
institutions;  employers;  and  local  housing  authorities. 

HUD/H— 2 

System  name:  HUD  Temporary  Housing  File. 

System  location:  Contact  appropriate  Regional  Offices  for  locations 
of  field  offices.  For  a  complete  listing  of  Regional  Offices,  see  Ap¬ 
pendix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  who 
apply  for  temporary  housing  disaster  assistance  in  Presidentially  de¬ 
clared  major  disaster  or  emergency  areas,  and  (2)  candidates  for  staff 
positions  at  Federal  Disaster  Assistance  Centers. 

Categories  of  records  in  the  system:  Personal  information  is  con¬ 
tained,  such  as  name,  address,  sex.  Social  Security  number,  telephone 
number,  wages,  job  location,  family  income,  insurance  data  (relating 
to  homes)  as  pertaining  to  some  applicants,  and  disapproval  or  ap¬ 
proval  of  applicants  for  aid  or  employment.  There  is  general  corre¬ 
spondence  concerning  complaints,  plaudits,  reinstatement  in  jobs  or 
housing,  requests  for  disbursement  of  payments  and  inquiries  from 
tenants  and  landlords  in  regard  to  aid.  Files  also  include  general 
administrative  and  fiscal  information,  including  payroll,  payment 
schedules  and  forms,  travel  vouchers,  timj  and  attendance  records, 
applications,  termination  notices,  individual  and  family  grant  pro¬ 
grams,  damage  and  relocation  information,  leases,  contracts,  disaster 
cadre  registers,  listings  of  emergency  repairs  given  as  a  result  of 
specific  natural  disasters,  reasons  for  tenant  eviction  or  denial  of  aid, 
sales  information  on  homes  after  tenant  purchase,  and  status  of  dispo¬ 
sitions  of  applicants  for  housing. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  FBI — for 
investigation  of  possible  Small  Business  Administration  loan  frauds; 
to  GAO — for  the  investigation  of  files  and  to  verify  family  composi¬ 
tion,  income  and  sources  of  housing  plans;  to  the  Small  Business 
Administration — to  verify  household  composition  and  actual  disaster 
assistance;  forwarding  of  addresses;  information  concerning  contracts 
to  Local  Departments  of  Public  Assistance — for  verification  of  occu¬ 
pancy  of  victims,  their  income  and  relocation;  to  House  of  Repre¬ 
sentatives — specific  tenant  information  is  given  in  response  to  a  Con¬ 
gressional  inquiry;  to  Post  Office — in  regard  to  location  of  individ¬ 
uals;  to  Departments  of  Motor  Vehicles  and  State  Tax  Depart¬ 
ments — to  find  serial  number  and  cost  of  mobile  homes  and  vehicles; 
to  Local  Housing  Authorities  and  departments  of  community  affairs 
(by  state)  and  the  Committee  on  Economic  Opportunity — to  deter¬ 
mine  family  compositions,  income  and  sources  of  income  and  housing 
plans  concerning  relocation;  to  law  enforcement  agencies — for  relo¬ 
cation  information;  to  Local  Housing  Authorities  and  local  township 
police — concerning  the  forwarding  of  addresses;  to  utility  compa¬ 
nies — in  regard  to  lease  dates  and  forwarding  addresses;  to  Defense 
Department  Investigating  Service — concerning  mobile  home  occu¬ 
pancy  dates;  to  county  investigating  services — to  verify  address  and 
number  of  people  within  households;  to  local  relief  and  government 
agencies — information  on  victims  and  housing;  property  ownership, 
tax  rebates;  to  disaster  victims — in  regard  to  disaster  assistance  and  its 
termination. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Some  files  are  in  free  text  form,  such  as  notes,  memos, 
ledger  cards,  printed  cards  and  3x5  cards,  as  well  as  daily  reports. 
Other  files  are  on  Standard  Forms  Nos.  SF  171,  SF  52,  SF  50,  491.1 
or  various  certification  forms  relative  to  the  need  for  assistance. 

Retricvability:  Name  or  case  file  number. 

Safeguards:  Records  are  stored  in  lockable  file  cabinets  in  lockable 
rooms  in  secured  buildings. 

Retention  and  disposal:  Some  files  are  active  and  kept  up-to-date, 
but  usually  only  when  an  individual  is  receiving  assistance.  Other 
files  are  inactive  and  historical  only,  unless  a  follow-up  on  a  case  is 
needed  within  one  year  after  the  close-down  of  the  Disaster  Field 
Office.  Other  files  are  partly  current  and  partly  historical.  Some  files 
are  permanently  retained,  others  destroyed  by  shredding  according 
to  appropriate  schedules  concerning  disposal  authority.  When  Disas¬ 
ter  Field  Offices  are  actively  functioning,  inactive  case  files  are 
placed  in  inactive  files.  When  Disaster  Field  Offices  are  inactive,  case 
files  are  stored  at  record  centers.  However,  when  a  Disaster  Field 
Office  has  been  audited  and  closed  out,  any  pertinent  records  are 
shipped  to  Regional  Offices.  There  is  a  periodic  review  of  some  files, 
which  includes  the  removal  of  obsolete  information.  Once  a  tenant  is 
terminated  or  has  vacated  a  temporary  residence,  his  or  her  records 
are  placed  in  a  “vacate  file”.  Some  files  are  eventually  sent  to  the 
archives  for  permanent  retention. 


System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  location 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  ail  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Social  service  and  other  state  and  city 
agencies;  subject  individuals;  current  or  previous  employers;  credit 
bureaus;  financial  institutions;  corporation  or  firms;  Federal  Govern¬ 
ment  agencies;  non-Federal  Government  agencies;  law  enforcement 
agencies;  Disaster  Field  Offices. 

HUD/H— 3 

System  name:  Housing  Production  and  Mortgage  Credit  Monitoring 
System 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  Single-family  mort¬ 
gagors. 

Categories  of  records  in  the  system:  Cross-indexes  (used  to  support 
studies  and  investigations). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routing  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievability:  Name;  case  file  number. 

Safeguards:  Computer  facilities  are  secured  and  accessible  only  by 
authorized  personnel,  and  all  files  are  stored  in  a  secured  area.  Tech¬ 
nical  restraints  are  employed  with  regard  to  accessing  the  computer 
and  data  files. 

Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  manager'*)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed  it  may  be  obtained  by  contacting  (i)  in 
relation  to  contesting  contents  or  records,  the  Privacy  Act  Officer  at 
the  Headquarters  location.  This  location  is  given  in  Appendix  A;  (ii) 
in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental  Priva¬ 
cy  Appeals  Officer,  Office  of  General  Counsel,  Department  of  Hous¬ 
ing  and  Urban  Development,  451  Seventh  Street,  S.W.,  Washington, 
D.C.  204 10. 
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Record  source  categories:  Subject  individuals;  current  or  previous 
employers;  credit  bureaus;  financial  institutions;  corporations;  firms; 
federal  government  agencies. 

HUD/H— 4 

System  name:  Mortgagee  Activities  Review  System 

System  location:  Headquarters  and  most  field  offices.  For  a  com¬ 
plete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  records  in  the  system:  Individuals  designated  as  direc¬ 
tors,  officers  and  managers  and  listed  in  a  firm's  application  filed  with 
HUD  for  the  purpose  of  becoming  a  HUD-approved  mortgagee. 

Categories  of  records  in  the  system:  Applications  and  resumes  con¬ 
taining  name;  address,  social  security  account  number;  educational, 
and  professional  and  employment  history;  and  personal  references. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  Sec  Routine  Uses  Para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape/disc/drum. 

Rctrievability:  Name,  social  security  account  number. 

Safeguards:  Manual  files  are  kept  in  lockable  cabinets;  computer 
records  are  maintained  in  secured  areas.  Access  to  either  type  of 
record  is  limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  maintained  in  perpetuity. 

System  manager(s)  and  address: 

Director, 

Office  of  Organization  and  Management  Information, 

Department  of  Housing  and  Urban  Development, 

451  Seventh  Street,  S.W., 

Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location  in  accordance  with  24  CFR  Part  16.  A  list  of  all 
locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Office 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Officer  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject,  previous  and  current  employers, 
and  business  and  character  references. 

HUD/H— 5 

System  name:  Single-family  Homes  Management  Underwriting 
System. 

System  location:  Headquarters  and  field  offices.  For  a  complete 
listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Builders  of  single¬ 
family  dwellings. 

Categories  of  records  in  the  system:  Case  binders  and  automated 
files  contain  builder's  name;  address;  telephone  number;  tax  identifica¬ 
tion  number  or  social  security  account  number;  and  minority  data  for 
statistical  tracking  to  include  racial/ethnic  background  and  sex  of  the 
builder. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  case  binders  and  on  magnetic  tape/disc/drum. 

Retrievability:  Name,  tax  identification  number  or  social  security 
number. 

Safeguards:  Manual  files  are  kept  in  lockable  cabinets  or  rooms; 
automated  records  are  maintained  in  secured  areas.  Access  to  either 
type  of  record  is  limited  to  authorized  personnel. 


Retention  and  disposal:  Manual  records  of  insured  cases  are  re¬ 
tained  for  36  years  and  rejected  cases  are  retained  for  one  year. 
Computerized  records  of  insured  cases  are  retained  for  10  years  and 
rejected  cases  are  retained  for  3  years. 

System  managers)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
In  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in 'relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  45 1  Seventh  Street,  S W., 
Washington,  D.C.  20410. 

Record  source  categories:  HUD  authorized  mortgagees. 

HUD/H— 6 

System  name:  Section  518  Files. 

System  location:  HUD  field  offices. 

Categories  of  individuals  covered  by  the  system:  HUD  insured 
owners  of  one-to-four  family  dwellings  who  filed  claims  because  of 
structural  or  other  major  defects  found  in  their  homes. 

Categories  of  records  in  the  system:  Name,  address,  home  phone 
number,  property  inspection  report,  disposition  of  claim  information 
and  other  information  pertinent  to  the  claim. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Name,  case  number,  and  claim  number. 

Safeguards:  Records  are  kept  in  lockable  file  cabinets  with  access 
limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  retained  for  six  years  and  then 
disposed. 

System  manageris)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street,  SW.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department's  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street,  SW., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals  and  Departmental 
records. 

HUD/FIA— 1 

System  name:  Federal  Crime  Insurance 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  Federal  crime  in¬ 
surance  policyholders. 
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Categories  of  records  in  the  system:  Names  of  policyholders;  ad¬ 
dresses  of  insured  premises;  type  of  premises;  amounts  and  types  of 
insurance  desired;  annual  premiums;  claims  information;  record  of 
claim  payments;  record  of  premium  payments;  agent’s  name  and 
address;  other  insurance  held  by  policyholder;  inspection  report  of 
protective  devices. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  to  Safety  Manage¬ 
ment  Institute  for  billing,  verification  of  coverage,  claims  adjusting 
and  issuance  of  policies. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Paper  files  in  metal  cabinets,  tape/disc  library. 

Retrievability:  By  name;  Social  Security  number  of  policyholders 
policy  number. 

Retention  and  disposal:  Information  partly  current  and  partly  his¬ 
torical;  no  procedures  for  removal  of  obsolete  information. 

System  managers)  and  address: 

Director  Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development  45 1  Seventh 
Street,  S.W.  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contests  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W.,  Wash¬ 
ington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  police  reports  (for 
verification  of  claims  data);  servicing  companies  (for  verification  of 
claims  data). 


System  name:  The  National  Flood  Insurance  Application  and  Related 
Documents  Files. 

System  location:  Various  offices  of  the  Servicing  Agent  under 
contract  to  the  Department. 

Categories  of  individuals  covered  by  the  system:  Applicants  for 
individual’s  flood  insurance  and  individuals  insured. 

Categories  of  records  in  the  system:  Flood  insurance,  policy  issu¬ 
ance  and  administration  records  and  claims  adjustment  records,  in¬ 
cluding  applications  for  emergency  and  regular  flood  insurance,  En¬ 
dorsements,  Renewal  applications.  Cancellation  Notices,  Policy  Ques¬ 
tionnaires,  Notice  of  Loss,  and  Proofs  of  Loss. 

Authority  for  maintenance  of  the  system:  88  Stat.  1896;  Sec.  7(d) 
Department  of  HUD  Act  (42  U.S.C.  3535(d)). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  in 
prefatory  statement.  Other  routine  uses:  For  use  of  insurance  agents, 
brokers  and  adjusters,  and  lending  institutions  for  carrying  out  the 
purposes  of  the  National  Flood  Insurance  Program;  and  to  Small 
Business  Administration,  American  Red  Cross,  and  Federal  Disaster 
Assistance  Administration,  for  verification  of  nonduplication  of  bene¬ 
fits. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  the  file  folders  and  on  magnetic  tape/disc/drum. 

Retrievability:  Name,  policy  number. 

Safeguards:  Records  kept  in  a  secured  area;  automated  systmes 
have  restricted  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Policy  records  are  kept  as  long  as  insurance 
is  desired  and  premiums  paid  and  for  an  appropriate  time  thereafter 
and  claim  records  are  kept  for  the  statutory  time  within  which  to  file 
a  claim. 

System  manager(s)  and  address: 


✓  Director,  Office  of  Organization  and  Management  Information, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street,  S.W.,  Washington,  D.C.  20410. 

Notification  procedure: 

For  information,  assistance,  or  inquiry  about  existence  of 
records,  contact  the  Privacy  Act  Officer  at  the  Headquarters 
location,  in  accordance  with  24  CFR  Part  16.  This  location  is 
given  in  Appendix  A. 

Record  access  procedures: 

The  Department’s  rules  for  providing  access  to  records  to  the 
individual  concerned  appear  in  24  CFR  Part  16.  If  additional 
information  or  assistance  is  required,  contact  the  Privacy  Act 
Officer  at  the  Headquarters  location.  This  location  is  given  in 
Appendix  A. 

Contesting  record  procedures: 

The  Department’s  rules  for  contesting  the  contents  of  records 
and  appealing  initial  denials,  by  the  individuals  concerned, 
appear  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  needed,  it  may  be  obtained  by  contacting:  (i)  in 
relation  to  contesting  contents  of  records,  the  Privacy  Act 
Officer  at  the  Headquarters  location.  This  location  is  given  in 
Appendix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the 
HUD  Departmental  Privacy  Appeals  Officer,  Office  of 
General  Counsel,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street,  S.W.,  Washington,  D.C. 
20410. 

Record  source  categories: 

Individuals  who  apply  for  flood  insurance  under  the  National 
Flood  Insurance  Program  and  individuals  who  are  insured 
under  the  program. 

HUD/PD&R — 1 

System  name:  Urban  Homesteading  Evaluation  Data 

System  location:  Cambridge,  Massachusetts. 

Categories  of  individuals  covered  by  the  system:  Urban  homestead¬ 
ers,  other  residents  of  Urban  Homesteading  Demonstration  (UHD) 
target  neighborhoods,  and  unsuccessful  applicants  for  UHD  proper¬ 
ties. 

Categories  of  records  in  the  system:  Demographic,  socioeconomic, 
housing  characteristics,  and  housing  costs. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Survey  questionnaires  stored  in  file  folders;  punch  cards, 
magnetic  tape/disc/drum  stored  in  facilities  with  limited  access. 

Retrievability:  Code  number;  address. 

Safeguards:  File  folders  stored  in  locked  cabinets;  machine-readable 
files  stored  in  secured  areas  and  technical  restraints  are  employed 
with  regard  to  accessing  the  computer  adn  machine-readable  files. 
All  materia]  accessible  only  by  authorized  personnel. 

Retention  and  disposal:  Questionnaires  are  retained  for  about  one 
month  to  permit  conversion  of  data  into  machine-readable  format; 
machine-readable  records  will  be  disposed  of  in  approximately  three 
years,  early  1980. 

System  manager(s)  and  address: 

Director,  Office  of  Organization  and  Management  Information, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street  S.W.,  Washington,  D.C.  20410 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  Department  of  Housing  and  Urban  Devel¬ 
opment,  451  Seventh  Street  S.W.,  Washington,  D.C.  20410. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials  by  the  indi¬ 
vidual  concerned  appear  in  24  CFR  Part  16.  If  additional  information 
or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i)  in 
relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer  at 
the  headquarters  location.  This  location  is  given  in  Appendix  A;  (ii) 
in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental  Priva¬ 
cy  Appeals  Officer,  Office  of  General  Counsel,  Department  of  Hous- 
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ing  and  Urban  Development,  451  Seventh  Street  S.W.,  Washington, 
D  C.  20410. 

Record  source  categories:  Urban  homesteaders,  other  residents  of 
UHD  target  neighborhoods,  and  unsuccessful  applicants  for  UHD 
properties. 

HUD/PD&R— 2 

System  name:  Solar  Energy  Demonstration  Survey  Files 

System  location:  Headquarters. 

Categories  of  individuals  covered  by  the  system:  Purchasers  and 
renters  of  solar  heated  or  cooled  housing  under  the  demonstration 

rogram;  comparative  purchasers  of  conventional  heated  and  cooled 

ousing;  prospective  purchasers  of  housing  marketed  under  the  dem¬ 
onstration  program. 

Categories  of  records  in  the  system:  Housing  characteristics,  reason 
for  moving,  utility  expenditures,  neighborhood  characteristics,  per¬ 
ception  of  housing  and  subdivision,  housing  costs  and  financing  char¬ 
acteristics,  marketing  attitudes  toward  solar  energy,  operating  experi¬ 
ence  with  heating  and  cooling  systems,  socioeconomic  information. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graph  in  the  prefatory  statement.  Other  routine  uses:  Real  Estate 
Research  Corporation  (Chicago,  Ill.)  for  analysis  and  evaluation  of 
solar  energy  use  and  its  acceptance  by  the  public. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape/disc/drum. 

Retrievability:  Name;  address;  code  number;  and  index. 

Safeguards:  Computer  facilities  are  secured  and  accessible  only  to 
authorized  personnel.  The  name-address  index  file  will  be  kept  in  the 
Department  in  lockable  file  cabinets,  with  access  limited  to  key 
authorized  personnel. 

Retention  and  disposal:  Records  will  be  maintained  until  followup 
interviews  have  been  completed.  Records  of  survey  participants  will 
be  destroyed  as  each  cycle  ends  or  the  participants  leave  the  pro¬ 
gram.  Hard  copy  questionnaires  will  be  destroyed  after  they  are 
encoded  into  machine  readable  format.  All  records  will  be  destroyed 
in  the  conclusion  of  th$  study,  scheduled  to  end  in  approximately 
five  years. 

System  manager(s)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  Headquarters.  This  location  is  given  in  Ap¬ 
pendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  SW.,  Wash¬ 
ington,  D.C.  20410. 

Record  source  categories:  Subject  individuals. 

HUD/PD&R— 3 

System  name:  Urban  Reinvestment  Task  Force  Data. 

System  location:  Cambridge,  Mass.  % 

Categories  of  individuals  covered  by  the  system:  Participants  in 
Neighborhood  Housing  Services  (NHS)  Program  and  other  residents 
of  NHS  neighborhoods. 

Categories  of  records  in  the  system:  Socio-economic,  demographic 
and  housing  characteristics  of  participants,  their  perceptions  of  the 
Neighborhood,  and  of  the  NHS  program,  and  housing  investment 
behavior  of  residents. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 


Storage:  In  file  folders,  punch  cards,  magnetic  tape  and  computer 
disc. 

Retrievability:  Identification  code. 

Safeguards:  Access  to  file  folders  and  computer  files  limited  to 
authorized  personnel. 

Retention  and  disposal:  Retained  until  June  1980  and  then  de¬ 
stroyed. 

System  manager(s)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CP'R  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  Headquarter  location.  This  location  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  oblained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  SW.,  Wash¬ 
ington,  D  C.  20410. 

Record  source  categories:  Survey  participants. 

HUD/PD&R— 4 

System  name:  Prepurchase  Counseling  Demonstration  and  Evaluation 
Records. 

System  location:  Cambridge,  Mass. 

Categories  of  individuals  covered  by  the  system:  Individuals  who 
seek  homes  and  inquire  about  the  program;  first-time  homeseekers 
who  join  the  program,  counseled  individuals  after  they  purchase  a 
home  or  decide  not  to  purchase;  and  counseled  individuals  who 
default  on  their  mortgages. 

Categories  of  records  in  the  system:  Socio-economic,  demographic, 
financial,  attitudinal  and,  if  appropriate,  mortgagor  payment  informa¬ 
tion. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  in 
prefatory  statement.  Other  routine  uses:  none. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape. 

Retrievability:  Name  and  Identification  No. 

Safeguards-  Files  are  maintained  in  a  secured  data  storage  bank  and 
in  lockable  file  cabinets  with  access  limited  to  authorized  persons. 

Retention  and  disposal:  Records  are  retained  until  December  31, 
1980  and  then  destroyed. 

System  manager(s)  and  address:  Director,  Office  of  Organization 
and  Management  Information,  Department  of  Housing  and  Urban 
Development,  451  Seventh  Street  SW.,  Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  Headquarters  location.  This  location  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  of  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
in  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton,  D.C.  20410. 

Record  source  categories:  Subject  individual,  institution  servicing 
the  mortgage  and  HUD  approved  counseling  agency. 
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HUD/PD&  R — 5 

System  name:  HUD  Community  Development  Block  Grant  Evalua¬ 
tion  Files 

System  location:  Location  of  private  data  collection  firm  to  be 
selected  and  headquarters  office. 

Categories  of  individuals  covered  by  the  system:  A  sample  of  occu¬ 
pants  of  w  oner-occupied  and  rental  housing  units  and  members  of 
neighborhood  groups  in  selected  community  development  block 
grant  (CDBG)  entitlement  cities. 

Categories  of  records  in  the  system:  Demographic,  socioeconomic, 
housing,  and  neighborhood  characteristics,  utilization  of  neighbor¬ 
hood  services  and  facilities  ahd  attitudes  about  the  CDBG  program. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  routine  uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  the  University  of 
Pennsylvania  for  analyses  of  the  impacts  and  benefits  of  the  CDGB 
program. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  Manual  records  stored  in  lockable  file  drawers  located  in 
lockable  rooms.  Access  limited  to  authorized  personnel.  Personal 
identifiers  such  as  mailing  labels,  names,  addresses,  and  assigned 
codes  maintained  in  separate  locked  files  with  access  restricted. 
Automated  records  contain  no  identification  of  individuals  except 
assigned  numeric  codes. 

Retrievability:  Name,  address,  and  numeric  code. 

Safeguards:  Manual  records  stored  in  lockable  file  cabinets  in  lock- 
able  rooms  and  computer  facilities  are  in  secured  areas.  Access  to 
both  types  of  records  are  limited  to  authorized  personnel. 

Retention  and  disposal:  Records  maintained  for  duration  of  study, 
approximately  4  years.  Manual  records,  including  lists  of  names  and 
addresses  indexed  to  numeric  codes,  will  be  destroyed.  Computer 
records  without  personal  identifiers  will  be  maintained  for  a  longer 
period. 

System  managers)  and  address:  Director, 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street 
Washington.  D.C.  20410 

Notification  procedure:  For  information,  assistance  or  inquiry  about 
the  existence  of  records,  contact  the  Privacy  Act  officer  at  the 
headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contaot  the 
Privacy  Act  Officer  at  the  Headquarters  location.  This  location  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  conemed,  appear  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  needed,  it  may  be  obtained  by  contacting^  (i)  In 
relation  to  contesting  contents  of  records,  the  Privacy  Act  officer  at 
the  headquarters  location.  This  location  is  given  in  appendix  A;  (ii)  in 
relation  to  appeals  of  initial  denials,  the  HUD  Departmental  Privacy- 
Appeals  Officer,  Office  of  General  Counsel,  Department  of  Housing 
and  Urban  Development,  451  Seventh  Street  SW.,  Washington,  D  C. 
20410. 

Record  source  categories:  Subject  individual. 

HUD/PD&R— 6 

System  name:  Real  Estate  Settlement  Costs  Research  Files. 

System  location:  Contractor’s  office  (contractor  to  be  selected). 

Categories  of  individuals  covered  by  the  system:  Buyers  and  sellers 
of  individual  residential  housing  units  and  owners  of  such  units  who 
refinance  their  mortgages. 

Categories  of  records  in  the  system:  A  national  sample  of  Uniform 
Settlement  Statement  (HUD— 1)  forms,  showing  detailed  settlement 
items  and  their  costs,  will  be  collected  from  mortgage  lenders. 
Follow-up  phone  calls  to  buyers  and  sellers  listed  on  these  forms 
may  be  made  to  elicit  information  on  settlement  procedures,  costs, 
etc.  In  addition,  a  sample  of  HUD-1  forms  and  good-faith  estimates 
of  settlement  costs  will  be  collected  from  mortgage  lenders  in  about 
12  different  housing  markets  across  the  country;  a  sub-sample  of 
these  forms  will  be  used  to  draw  a  sample  of  buyers  and  sellers,  as 
well  as  a  sample  of  attorneys,  mortgage  lenders,  and  others  who 
provided  services  to  buyers  and  sellers  in  the  sub-sample;  this  sub¬ 
sample  will  then  be  interviewed. 


Data  will  also  be  collected  from  national  experts  in  this  subject 
area  and  from  State  and  local  bodies  which  regulate  providers 
of  settlement  services. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  None. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  File  folders  and  magnetic  tape/disc/drum. 

Retrievability:  Name  or  address  of  subject. 

Safeguards:  Manual  records  stored  in  lockable  file  cabinets  and 
desks  in  lockable  rooms  and  computer  facilities  are  in  secured  areas. 
Access  to  both  types  of  records  are  limited  to  authorized  personnel. 

Retention  and  disposal:  All  records  will  be  maintained  for  five 
years  until  the  end  of  1983. 

Sy  stem  manager!  s'  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street  SW. 

Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location  in  accordance  w-ith  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  headquarters  location.  This  location  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
In  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  Headquarters  location.  This  location  is  given  in  Appendix  A; 
(ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton.  DC.  20410. 

Record  source  categories:  Subject  individual,  mortgage  lenders,  title 
insurance  firms,  real  estate  agents,  title  abstractors,  land  surveyors 
and  other  providers  of  settlement  services. 

HUD/PDR07 

System  name:  Section  8  Program  Research  Data  Files. 

Sy  stem  location:  Cambridge,  Massachusetts. 

Categories  of  individuals  covered  by  the  system:  Families  selected  in 
a  random  sample  of  applicants  to  and  certificate  holders  in  the 
Section  8  Program. 

Categories  of  records  in  the  system:  Name,  address,  household  de¬ 
mographics  (age,  sex,  race,  education,  income,  handicapped/dis¬ 
abled),  status/condition  of  pre-program  housing  unit,  typology  of 
pre-program  neighborhood,  and  program  understanding  of  the  re¬ 
spondent. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  None. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  sy  stem: 

Storage:  In  file  folders  and  on  magnetic  tape/disc/drum. 

Retrievability:  Name,  address. 

Safeguards:  Manual  files  will  be  kept  in  lockable  cabinets  in  .a 
secured  area;  computer  records  will  be  maintained  in  a  separate 
secured  area.  Access  to  either  type  of  record  will  be  limited  to 
authorized  personnel. 

Retention  and  disposal:  All  personal  identifiers  will  be  destroyed 
approximately  four  months  after  the  system  is  created. 

System  manageris)  and  address: 

Director,  Office  of  Organization  and  Management  Information, 
Department  of  Housing  and  Urban  Development, 

451  Seventh  Street,  SW., 

Washington,  D.C.  20410. 

xNotification  procedure:  For  information,  assistance,  *>r  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
Headquarters  location,  in  accordance  with  24  CFR  Part  16.  This 
location  is  given  in  Appendix  A. 
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Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  Headquarters  location.  This  location  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department's  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  information  or  assistance  is  needed,  it 
may  be  obtained  by  contacting:  (i)  in  relation  to  contesting  contents 
of  records,  the  Privacy  Act  Officer  at  the  headquarters  location  This 
location  is  given  in  Appendix  A;  (ii)  in  relation  to  appeals  of  initial 
denials,  the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of 
General  Counsel,  Department  of  Housing  and  Urban  Development, 
451  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject. 

HUD/FDAA — 1 

System  name:  Disaster  Recovery  Assistance  Files. 

System  location:  Disaster  Field  Offices;  FDAA  Regional  Offices. 

Categories  of  individuals  covered  by  the  system:  Persons  applying 
for  disaster  recovery  assistance. 

Categories  of  records  in  the  system:  Socio-economic,  demographic 
and  financial  information;  disaster  impact  (including  verification  and 
cost  estimates);  disaster  recovery  plans  and  needs;  and  other  assist¬ 
ance  requested  by  applicant. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  routine  uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  to  the  agencies 
from  which  the  applicant  is  seeking  disaster  recovery  assistance:  the 
State  or  Federal  agency  administering  the  Temporary  Housing  pro¬ 
gram,  the  State  agency  administering  the  Individual  and  Family 
Grant  program,  and  the  Small  Business  Administeration  which  ad¬ 
ministers  the  Disaster  Home  Loan  program,  for  making  eligibility 
determinations.  In  cases  where  the  applicant  is  requesting  a  disaster 
home  loan,  references  given  by  applicant  will  be  contacted,  and  a 
credit  report  will  be  requested.  This  information  may  also  be  pro¬ 
vided  to:  The  American  Red  Cross,  the  Salvation  Army,  the  Menno- 
nite  Disaster  Service,  the  appropriate  agency  providing  services  to 
the  aged,  and  to  other  governmental,  voluntary  or  private  organiza¬ 
tions  offering  disaster  recovery  assistance  to  supplement  that  offered 
through  application  to  HUD.  This  information  may  also  be  shared 
with  insurers  of  applicants’  damaged  properties  to  coordinate  recov¬ 
ery  assistance. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  and 
disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape/disc/drum. 

Retrievability:  By  subject  name;  address. 

Safeguards:  Manual  records  are  kept  in  lockable  cabinets  in  locka¬ 
ble  rooms;  computer  records  are  maintained  in  secured  facilities. 
Access  to  either  type  of  record  is  limited  to  authorized  personnel. 

Retention  and  disposal:  Applications  and  supporting  documents  are 
retained  until  the  disaster  field  offices  closes,  and  then  moved  to  the 
FDAA  Regional  office  and  kept  no  longer  than  3  years  after  the  date 
of  the  disaster  declaration. 

System  manager(s)  and  address: 

Director, 

Office  of  Organization  and  Management  of  Housing  and  Urban 
Development, 

451  Seventh  Street  SW., 

Washington,  D.C.  20410. 

Notification  procedure:  For  information,  assistance,  or  inquiry 
about  existence  of  records,  contact  the  Privacy  Act  Officer  at  the 
appropriate  location,  in  accordance  with  24  CFR  Part  16.  A  list  of 
ail  locations  is  given  in  appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  Part 
16.  If  additional  information  or  assistance  is  required,  contact  the 
Privacy  Act  Officer  at  the  appropriate  location.  A  list  of  all  locations 
is  given  in  appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the 
individual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i) 
In  relation  to  contesting  contents  of  records,  the  Privacy  Act  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  appendix 
A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street  SW.,  Washing¬ 
ton,  D.C.  20410. 


Record  source  categories:  Applicants  for  disaster  recovery  assist¬ 
ance,  financial  references,  credit  reporting  bureaus,  insurance  compa¬ 
nies  and  agencies  providing  disaster  relief 

Appendix  A— OFFICIALS  TO  RECEIVE  INQUIRIES, 
REQUESTS  FOR  ACCESS  AND  REQUESTS  FOR  CORRECTION 
OR  AMENDMENT 

Headquarters 

Privacy  Act  Officer,  451  Seventh  Street  SW.,  Washington.  D.C. 
20410. 

Region  I 


Regional  Administrator,  Room  800,  John  F.  Kennedy  Federal 
Building,  Boston,  Mass.  02203. 

Area  Offices 

Area  Manager,  Bulfinch  Building,  15  New  Chardon  Street, 
Boston,  Mass.  02114. 

Area  Manager,  One  Financial  Plaza,  Hartford,  Conn.  06103. 
Service  Offices 

Supervisor,  Norris  Cotton  Federal  Building,  275  Chestnut  Street, 
Manchester,  New  Hampshire  03103. 

Supervisor,  Room  300,  John  O.  Pastore  Federal  Building,  U.S. 
Post  Office,  Kennedy  Plaza,  Providence,  Rhode  Island  02903. 
Valuation/Endorsement  Stations 
Supervisor,  Federal  Building  and  Post  Office,  202  Harlow 
Street,  Bangor,  Maine  04401. 

Supervisor,  Federal  Building,  Elmwood  Avenue,  Burlington, 
Vermont  05401. 


Region  II 


Regional  Administrator,  26  Federal  Plaza,  New  'fork.  New 
York  10007. 

Area  Office 

Area  Manager.  Suite  800,  Statler  Building,  107  Delaware 
Avenue,  Buffalo,  New  York  14202. 

Area  Manager,  26  Federal  Plaza,  New  York,  New  York  10007. 
Area  Manager,  Gateway  I  Building,  Raymond  Plaza,  Newark. 
New  Jersey  07102. 

Caribbean  Area  Office 

Area  Manager,  Federico  Degetau  Federal  Building,  U.S. 
Courthouse,  Room  428,  Carlos  e.  Chardon  Avenue,  Hato  Rey, 
Puerto  Rico  00918. 

Service  Offices 

Supervisor,  Leo  W.  O’Brien  Federal  Building,  North  Pearl 
Street  and  Clinton  Avenue,  Albany,  New  York  12207. 
Supervisor,  The  Parkade  Building,  519  Federal  Street,  Camden, 
New  Jersey  08103. 

Region  III 


Regional  Administrator,  Curtis  Building,  6th  and  Walnut  Streets, 
Philadelphia,  Pa.  19106. 

Area  Offices 

Area  Manager,  Mercantile  Bank  and  Trust  Building  Two 
Hopkins  Plaza,  Baltimore,  Maryland  21201. 

Area  Manager,  Curtis  Building,  625  Walnut  Street,  Philadelphia, 
Pa.  19106. 

Area  Manager,  Fort  Pitt  Commons,  445  Fort  Pitt  Blvd. 
Pittsburgh,  Pennsylvania  15219. 

Area  Manager,  701  East  Franklin  Street,  Richmond,  Virginia 
23219. 

Area  Manager,  Universal  North  Building,  1875  Connecticut 
Avenue  NW„  Washington,  D.C.  20009. 

Service  Office 

Supervisor,  New  Federal  Building,  500  Quarrier  Street,  Charles¬ 
ton,  West  Virginia  25330. 

Valuation/Endorsement  Station 

Supervisor,  Delaware  Trust  Plaza,  1800  Pennsylvania  Avenue, 
Suite  604,  Wilmington,  Delaware  19806. 

Region  IV 


Regional  Administrator,  Richard  B.  Russell,  Federal  Building, 
75  Spring  Street,  S.W.,  Atlanta,  Georgia  30303. 

Area  Offices 

Area  Manager,  Richard  B.  Russell  Federal  Building,  75  Spring 
Street,  S.W.,  Atlanta,  Georgia  30303. 
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Area  Manager,  Daniel  Building,  15  South  20th  Street, 
Birmingham,  Alabama  35233. 

Area  Manager,  Strom  Thurmond  Federal  Building,  1835-45 
.  Assembly  Street,  Columbia,  South  Carolina  29201 

Area  Manager,  415  N.  Edgeworth  Street,  Greensboro,  North 
Carolina  27401. 

Area  Manager,  Federal  Building,  Suite  1016,  100  W.  Capitol 
Street,  Jackson,  Mississippi  39201. 

Area  Manager,  Peninsular  Plaza,  661  Riverside  Avenue, 
Jacksonville,  Florida  32204. 

Area  Manager,  One  Northshore  Building,  1111  Northshore 
Drive,  Knoxville,  Tennessee  37919. 

Area  Manager,  539  River  City  Mall,  Louisville,  Kentucky  40201 
Service  Officers 

Supervisor,  3001  Ponce  de  Leon  Boulevard,  Coral  Gables, 
Florida  33134. 

Supervisor,  Federal  Building,  700  Twiggs  Street,  Post  Office 
Box  2097,  Tampa,  Florida  33601. 

Supervisor,  Federal  Building — U.S.  Courthouse,  80  N.  Hughey 
Avenue,  Post  office  Box  1400,  Orlando,  Florida  32802. 

Supervisor,  28th  Floor,  100  North  Main  Street,  Memphis, 
Tennessee  38103. 

Supervisor,  One  Commerce  Place,  Suite  1600,  Nashville, 
Tennessee  37219. 

Region  V 


Regional  Administrator,  300  South  Wacker  Drive,  Chicago, 
Illinois  60606. 

Area  Offices 

Area  Manager,  1  North  Dearborn  Street,  Chicago,  Illinois 
60602. 

Area  Manager,  New  Federal  Building,  200  North  High  Street, 
Columbus,  Ohio  43215. 

Area  Manager,  Patrick  V.  McNamara  Federal  Building,  477 
Michigan  Avenue,  Detroit,  Michigan  48226. 

Area  Manager,  151  North  Delaware  Street,  Indianapolis,  Indiana 
46207. 

Area  Manager,  744  North  4th  Street,  Milwaukee,  Wisconsin 
53203. 

Area  Manager,  6400  France  Avenue,  South  Minneapolis, 
Minnesota  55435. 

Service  Offices 

Supervisor,  Federal  Office  Building,  550  Main  Street,  Cincinnati, 
Ohio  45202. 

Supervisor,  777  Rockwell  Avenue,  Cleveland,  Ohio  44114, 

Supervisor,  Northbrook  Building  Number  II,  2922  Fuller 
Avenue,  N.E.,  Grand  Rapids,  Michigan  49505. 

Supervisor,  Metropolitan  Building,  432  North  Saginaw  Street, 
Flint,  Michigan  48502. 

Valuation/Endorsement  Station 

Supervisor,  Lincoln  Tower  Plaza,  524  South  Second  Street, 
Springfield,  Illinois  62701. 

Region  VI 


Regional  Administrator.  221  West  Lancaster  Street,  Post  Office 
Box  2905,  Fort  Worth.  Texas  76113. 

Area  Offices 

Area  Manager,  2001  Bryan  Tower,  4th  Floor,  Dallas,  Texas 
75201. 

Area  Manager,  Suite  1400,  One  Union  National  Plaza,  Little 
Rock,  Arkansas  72201. 

Area  Manager,  Plaza  Tower,  1001  Howard  Avenue,  New' 
Orleans,  Louisiana  70113. 

Area  Manager,  200  N.W.  Fifth  Street,  Oklahoma  City, 
Oklahoma  73102. 

Area  Manager,  Washington  Square,  Dolorosa,  Post  Office  Box 
9163,  San  Antonio,  Texas  78285. 

Service  Offices 

Supervisor,  221  West  Lancaster  Street,  Post  Office  Box  2905, 
Fort  Worth,  Texas  76113. 

Supervisor,  Tw'o  Greenway  Plaza  East,  Suite  200,  Houston, 
Texas  77046. 

Supervisor,  Courthouse  and  Federal  Office  Building.  1205  Texas 
Avenue,  Post  Office  Box  1647,  Lubbock,  Texas  79408. 

Supervisor,  625  Truman  Street,  N.E.,  Albuquerque,  New 
Mexico  87 1 10. 

Supervisor,  Joe  Waggoner,  Federal  Building,  500  Fannin  Street, 
Shreveport,  Louisiana  71120. 

Supervisor,  1708  Utica  Square,  Tulsa,  Oklahoma  74152. 

Region  VII 

Regional  Administrator,  Federal  Office  Building.  Room  300,  911 
Walnut  Street,  Kansas  City,  Missouri  64106. 


Area  Offices 

Area  Manager,  Two  Gateway  Center,  4th  Street  and  State 
Avenue,  Kansas  City,  Kansas  66101. 

Area  Manager,  Univac  Building,  7100  West  Center  Road, 
Omaha,  Nebraska  b8106. 

Area  Manager,  210  North  12th  Street,  St.  Louis,  Missouri  63101. 

Service  Office 

Supervisor,  Room  259,  Federal  Building,  210  Walnut  Street,  Des 
Moines,  Iowa  50309 

Valuation/Endorsement  Station 

Supefvisor,  444  S.E.  Quincy  Street,  Room  330,  Topeka,  Kansas 
66683. 

Region  VIII 

Regional  Administrator,  Executive  Tower  Building.  1405  Curtis 
Street,  Denver,  Colorado  80202. 

Service  Offices 

Supervisor,  Room  340,  Federal  Office  Building.  Drawer  10095, 
301  South  Park,  Helena,  Montana  59601. 

Supervisor,  125  South  State  Street,  Salt  Lake  City,  Utah  84147. 

Valuation/Endorsement  Stations 

Supervisor,  Federal  Office  Building,  100  East  B  Street,  Casper, 
Wyoming  82601 

Supervisor,  Federal  Building.  653-2nd  Avenue,  North,  Fargo, 
North  Dakota  58102. 

Supervisor,  1 19  Federal  Building,  U.S.  Courthouse,  400  S. 
Phillips  Avenue,  Sioux  Falls,  South  Dakota  57102. 

Region  IX 

Regional  Administator,  450  Golden  Gate  Avenue,  Post  Office 
Box  36003,  San  Francisco,  California  94102. 

Area  Offices 

Area  Manager,  Federal  Building,  300  Ala  Moana  Boulevard, 
Suite  3318,  Honolulu,  Hawaii  96850. 

Area  Manager,  2500  Wilshire  Boulevard  Los  Angeles.  California 
90057. 

Area  Manager,  1  Embarcadero  Center,  Suite  1600,  San 
Francisco,  California  94111. 

Service  Offices 

Supervisor,  34  Civic  Center  Plaza,  Room  614,  Santa  Ana, 
California  92701. 

Supervisor,  Federal  Office  Building.  880  Front  Street,  Post 
Office  Box  2648,  San  Diego,  California  92112. 

Supervisor,  Arizona  Bank  Building.  101  N.  First  Avenue,  Suite 
1800,  Phoenix,  Arizona  85003. 

Supervisor,  Arizona  Bank  Building.  33  North  Stone  Avenue, 

Post  Office  Box  1911,  Tucson.  Arizona  85702. 

Supervisor,  1315  Van  Ness  Street,  Fresno,  California  93721. 

Supervisor,  545  Downtow'n  Plaza,  Post  Offie  Box  1978, 
Sacramento,  California  95809. 

Supervisor,  1050  Bible  Way,  Post  Office  Box  4700,  Reno, 

Nevada  89505. 

Supervisor,  Federal  Building-U.S.  Courthouse,  300  Las  Vegas 
Boulevard  South,  Las  Vegas,  Nevada  89101. 

Federal  Disaster  Assistance  Administration 

Region  I 

Director,  Room  710,  150  Causeway  Street.  Boston, 

Massachusetts  02114. 

Region  II 

Director,  26  Federal  Plaza,  New  York,  N.Y.  10007. 

Region  III 

Director,  Curtis  Building,  7th  Floor,  6th  and  Walnut  Streets, 
Philadelphia,  Pennsylvania  19106. 

Region  IV 

Director,  1375  Peachtree  St.,  N.E.,  Suite  750,  Atlanta,  Georgia 
30309. 

Region  V 

Director,  1  N.  Dearborn  Street,  Chicago,  Illinois  60602. 

Region  VI 

Director,  Federal  Building,  Room  13C28,  1100  Commerce 
Street,  Dallas.  Texas  75202. 

Region  VII 

Director,  Federal  Office  Building,  Room  407,  911  Walnut  Street, 
Kansas  City,  Missouri  64106. 

Region  VIII 

Director,  Executive  Tower  Building,  25th  Floor,  1405  Curtis 
Street,  Denver,  Colorado  80202. 

Region  IX 

Director,  211  Main  Street,  San  Francisco,  California  94105. 

Region  X 

Director,  Arcade  Building,  Room  M-16,  1319  Second  Avenue, 
Seattle,  Washington  98101. 

These  are  permanent  offices.  For  location  of  the  nearest  temporary 
field  office,  contact  the  appropriate  Regional  FDAA  Office. 


